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ROYAL HIGHNESS PRINCESS 
MAHA CHAKRI SIRINDHORN

Her Royal Highness Princess Maha Chakri Sirindhorn has always been  
revered by the Thai people due to her charisma and kind consideration. She has  
continuously performed her royal duties. People with disabilities have been  
graciously treated and cared with respect and equality under her patronage.

Since childhood, Queen Sirikit has assigned Her Royal Highness Princess Maha Chakri 
Sirindhorn to have the opportunity to graciously cater the disabled people and she had 
the experience engaging with them ever since. Her Royal Highness Princess Maha Chakri 
Sirindhorn always accompanied both His Majesty King Bhumibol Adulyadej and Queen 
Sirikit to visit the local dwellers across Thailand. 
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Her Royal Highness Princess Maha Chakri Sirindhorn has graciously invited the disabled 
students from schools for people with impairment to attend the royal feast, and musical 
show. Those days were managed by the palace including the Princess herself. She learned 
more from them and had new friends. She was impressed that despite their disabilities, 
they could study well.  It was a memorable experience.  

Her Royal Highness Princess Maha Chakri Sirindhorn has followed the instruction of His 
Majesty King Bhumibol Adulyadej to support people with disabilities. His royal speech 
mentioned that to support people with disabilities is crucial. They do not wish to become 
the disabled. They would like to help themselves. If we fail to have them worked for their 
lives and families, this can lead to a social burden. The policy should allow people with 
impairment to sustain themselves. They can be a great asset for the society 

The foundation of life is education. Her Royal Highness Princess Maha Chakri Sirindhorn 
believes that education is crucial for the wellbeing of people with disabilities. She has  
established the vocational training center for kindergarten children with hearing impairment 
under the administration of Suankularb Wittayalai School in 1983. She interviewed the 
parents of those children herself and also visited schools for the disabled operated by 
both the public and private sectors nationwide. Her Royal Highness Princess Maha Chakri 
Sirindhorn also graciously offered the scholarships to students with impairment and  
supported those with high potentials with higher education abroad. In 1991, she requested 
Mahidol University to establish Ratchasuda College, a college of higher education for 
disabled adults. In 1993, the Ratchasuda Foundation was established by the command of 
Her Royal Highness Princess Maha Chakri Sirindhorn with the aim of providing funds for 
the education of disabled persons and supporting research that would benefit them. The 
Foundation has provided opportunities for those with disabilities to have the opportunity to 
study further at university at all levels.

Her Royal Highness Princess Maha Chakri Sirindhon is the chairperson of the Sai Jai Thai 
Foundation and has graciously accepted the Foundation under the royal patronage since 
1980.  The idea was to set up vocational training programs to remind the civilians, policemen 
 and soldiers wounded while fighting to protect the country that despite their disability 
and their inability to perform their former duties, they are still capable of working for their 
own benefit and that of the nation. They can help themselves by earning extra income to  
support their families in addition to the subsidies provided by the Foundation.

In addition, Her Royal Highness Princess Maha Chakri Sirindhon is interested in a modern 
 technology to support people with disabilities.  She introduced the idea to have the  
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conference on advanced technology for disabled people organized for the first time in Thai-
land in 1996. She also initiated the research and development program with technology 
to improve the lives of people with impairment at the National Electronics and Computer 
 Technology Center (NECTEC). The projects included communication devices, picture  
creators, electronic vocabulary cards and Thai sign language dictionary.

Her Royal Highness Princess Maha Chakri Sirindhon is not only known for her works for 
people with disabilities in Thailand but also those living abroad. She visited other countries 
to seek collaborations with institutions to support people with disabilities. In addition, she 
also responded to the requests of those institutions. This contributed to the development 
of disability sector in Thailand. In 2001, Thailand was nominated for the Franklin Delano 
Roosevelt International Disability Award. It was to recognize and encourage progress by 
nations toward the full inclusion of persons with disabilities in society. His Majesty King 
Bhumibol Adulyadej appointed Her Royal Highness Princess Maha Chakri Sirindhon to be 
his representative to receive this award at the United Nations in New York. This award was 
a result of continuous commitments of previous governments. She also contributed the 
funds valued $50,000 received as part of the Franklin Delano Roosevelt International Dis-
ability Award to set up the Asian Pacific Center on Disabilities: APCD. It is the joint collab-
oration of the Ministry of Social Development and Human Security, Royal Thai Government 
and the Japan International Cooperation Agency (JICA), Government of Japan.

Her royal duties for those with disabilities aim to promote their dignity and to provide them 
with quality education as a strong foundation for their lives. These cover the access to 
information and technology offering conveniences while promoting an inclusive society. 
Her vision is also to create jobs for them and to promote competitiveness in the market. 
This has shown her strong commitment to improving the quality of lives for people with 
impairment so that they can sustain themselves and become great asset to their family, 
community and country.

On this special occasion to celebrate the 60th birthday, the public, private and disability 
sector would like follow these great examples of Her Royal Highness Princess Maha 
Chakri Sirindhon to improve the wellbeing for those with disabilities leading to their  
sustainable livelihoods. 
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Prayut Chan-o-cha
Prime Minister of the Kingdom of Thailand

On behalf of the Royal Thai Government, I am delighted 
to welcome you all to the Workability Asia Conference 
2015. Thailand is honoured to host this important global 
gathering, particularly this year, as our nation celebrates 
the auspicious occasion of the 60th Birthday Anniversary 
of Her Royal Highness Princess Maha Chakri Sirindhorn, 
who has tirelessly supported workability and social  
well - being for disabled people all over Thailand.

With this inspiration and as party to the United Nations 
Convention on the Rights of Persons with Disabilities 
(CRPD), the Royal Thai Government is fully committed 
to promoting non – discrimination policies, as well as 
the development of public infrastructure and transportation 
to be accessible and accommodating to the needs of  
all people with impairment. We also believe that the 
public and private sectors, as well as disability  
organisations, need to work more closely together to 
achieve tangible programmes that will allow disabled 
people to demonstrate their potential, access quality 
education, and be trained with vocational skills so that 

they can sustain a living as well as live with dignity. With 
this, the Royal Thai Government is also looking forward 
to supporting social innovations that can contribute to  
enhanced regional and international collaboration 
on promoting the welfare and the quality of life for all  
disabled persons.

I take this opportunity to warmly welcome you to  
Thailand and wish the Workability Asia Conference 
2015 every success. I would also like to thank all the  
organisers of this event and hope that valuable  
networks of practitioners and friendships are formed at 
this distinguished gathering.

His Excellency General
Prayut Chan-o-cha (Ret.)
Prime Minister of the Kingdom of Thailand
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Police General Adul  Sangsingkeo
Minister of Social Development 

and Human Security

I am delighted to be part of the Workability Asia  
Conference 2015. This is an international conference 
to focus on the workability issues for persons with dis-
abilities. The event is supported by both public and 
private sector. It is the first time that Thailand has the 
opportunity to organize this special event. The Min-
istry of Social Development and Human Security is,  
therefore, pleased to host this conference and promote 
the policies concerning the wellbeing of persons with 
disabilities.

The Ministry of Social Development and Human Security 
 has played a key role to support workability for people 
with impairment. We have requested the government 
institutions and enterprises to employ the persons with 
disabilities. We ensured that they are well prepared as 
workforces in anticipation of the ASEAN. This conference 
directly supports our works to enhance skills for  
persons with disabilities, to establish their international 
networks and to be ready for the competitive global 
market.  
This year also marks the celebration of the 60th birthday 
of Her Royal Highness Princess Maha Chakri Sirindhorn. 
Her royal Highness duties and supports to persons with 
disabilities are highly praised and so the Ministry would 
like to take this opportunity to illustrate her commitment 
to social development and wellbeing of persons with 
disabilities.

I sincerely hope this Workability Asia Conference 2015 
would benefit all parties concerned and establish  

networks of practitioners to promote quality of life of 
persons with disabilities both in Thailand and the Asian 
region. I wish this event a success.

Police General 
Adul  Sangsingkeo

Minister of Social Development 
and Human Security
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At present, Thailand has approximately 1.6 million  
disabled people. From this amount, 700,000 of them 
are still in the working age population, which is between 
16-50 years old. From this 700,000 there are only 
200,000 persons that have jobs, the rest of them, 
mostly are still unemployed and lack of opportunities 
to find jobs which would burden on their families and 
society  to take care of them. In the meantime there 
are still some of disabled persons who are potentially 
capable of working to earn more income and become 
self-worthy.  For this reason, the Ministry of Labour has 
a concept of ‘changing the burden to power society’ by 
emphasizing the importance to render the employment 
services, enhance the potential of skill development 
and provide social protection to the disabled people. 

The academic seminar of ‘Workability Asia Confer-
ence 2015’ is considered to be an important seminar to 
give the opportunity to exchange information for hiring  
people with disabilities in business. The seminar is  
organized as well as to build the cooperation between 

Government Agency, Private Sector and Civil Society 
which will lead to enhance employment opportunities 
more effectively. Furthermore, on the occasion of Cel-
ebrations Her Royal Highness Princess Maha Chakri 
Sirindhorn’s 60th Birthday Anniversary on 2nd April 
2015, which Her Royal Highness wishes divines grace to 
assist disabled persons as it’s manifest internationally. 

On behalf of the Ministry of Labour, I would like to give 
courage and bless the seminar to reach its achievement, 
as well as all the participants to have happiness,  
prosperity, courage and wisdom to be able to carry 
on your responsibilities successfully for the mutual  
benefits within Asia region.

General Surasak Karnjanarat 
Minister of Labour

General 
Surasak Karnjanarat
Minister of Labour
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Mr. Vichien Chavalit
Permanent Secretary of Ministry of Social 

Development and Human Security

Congratulations, it has been my pleasure to read  
“Workability Asia Conference 2015” book.  
Department of Empowerment of Persons with  
Disabilities under Ministryof Social Development 
and Human Security, The Redemptorist Foundation 
for People with Disabilities, Workability Thailand, 
and Ministry of Labour significantlywork in  
partnership for “Workability Asia Conference 
2015” under the theme “Together We Can Make the  
Difference” to mobilize first business forum for 
competitivedisability management. They are to 
be commended for making available this book 
for all in society to witness incredible capacities 
of persons with disabilities. 

Our Ministry of Social Development and Human  
Security put tireless efforts to empower an inde-
pendent living for persons with disabilities and to 
encourage them to work for themselves as well 
as others with equality, equity, dignity, and safety 
without all forms of discrimination in society.

Mr. Vichien Chavalit
Permanent Secretary of Ministry of Social

 Development and Human Security
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Ministry of Labour has always recognized that the labour 
force of people with disabilities as an important group that 
shall need to be integrated in to the society, able to have 
the careers and dignity with good self esteem. The main 
responsibility of the Ministry of Labour is emphasized on 
creating the opportunities for disabled person to receive 
potential development and opportunity to employed. 
This is also including the proactive way of working in the 
form of cooperation between Government Agency and  
Private Sector and The Disabled Organisation to attain 
the achievement.

The academic seminar of “Workability Asia Conferrence 
2015” would be the vital floor of learning good practices 
in job creation for the people with disabilities form other 
 countries in Asia Region. Besides this, it would make 
the connection of Asean Alliance and build cooperation  
between its networks both domestically and internationally 
as well as it could be a centre for operating on job creation 
for the disabled persons into the labour market system 
and the self employed; especially the preparation of 

readiness on competency in skills, entrepreneurship 
which will strengthen the sustainability in both economy 
and society
 
For this opportunity, I would like to give courage and 
bless the seminar to reach its achievement, in order to 
enhance the quality of life in the society

Mr. Nakorn  Silpa-archa
Permanent Secretary, Ministry of Labour

Mr. Nakorn  Silpa-archa
Permanent Secretary, Ministry of Labour
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Mrs. Napa Setthakorn
Director-General of Department of 

Empowerment of Persons with Disabilities

Regarding to this momentous prospect, I would like 
to congratulate to Workability Thailand for this great  
success and all of the staff involved for their tireless  
efforts in designing and conducting valuable  
“Workability Asia Conference 2015.” I would like to  
support our partners to keep continuously creating this 
precious Workability Asia Conference in order to promote  
persons with disabilities to independently and  
satisfactorily live in an inclusive society.

Over the years, Thailand has gained reputation and 
recognition on disability issues at an international 
 level, particularly on employment for persons with  
disabilities. Thailand’s 2010 resolution sets the new  
employment ratio of 1 person with disability to every 
100 workers in both government and private busi-
ness sectors. A number of incentives are provided 
to the business sector encouraging employment of 
persons with disabilities. Today, there are increasing  
numbers of persons with disabilities who are employed 
with decent work by both government and private  
agencies in Thailand.

For the most part, Department of Empowerment of  
Persons with Disabilities (DEP), the Ministry of Social 
Development and Human Security as a national focal 
point on disability issues has been supporting self-em-
ployment of persons with disabilities, under the national 
Empowerment Fund long term loans are made avail-
able free of interest. DEP promotes job opportunities 
for persons with disabilities in Thailand by empowering 
and developing capacities of persons with disabilities 
on vocational skills and rehabilitation. Significantly, in 

order to facilitate persons with disabilities to get a job, 
Thailand launches accessible jobs for persons with  
disabilities website for both employers and employees.

I strongly believe and guarantee that persons with  
disabilities have capacities to work together with others 
in society once you understand and perceive new and 
positive attitudes towards persons with disabilities from 
being burden to being powerful. 

Mrs. Napa Setthakorn
Director-General of Department of 

Empowerment of Persons with Disabilities
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Sumet Mahosot
Director-General Department of Employment

On behalf of Department of Employment, it is our great 
honor to be part of this seminar, entitled “WORKABILITY 
ASIA CONFERENCE 2015” which is hosted by  
Workability Thailand. And also Thailand is currently  
celebrating the auspicious year of 2015 on occasion of 
Her Royal Highness Princess Maha Chakri Sirindhorn’s 
60th Birthday. Her Royal Highness has tirelessly  
devoted herself with her numerous Royal Projects to 
help people with disabilities over the past years. To 
create a better quality of life for people with disabili-
ties, the Department of Employment has adopted the 
Royal activities and guideline carried out and put a lot 
of efforts to create proper job opportunities for persons 
with disabilities, both in the commercial sector, as well 
as with the promotion of self-employment.  In 2014, a 
total of 4,131 persons with disabilities were employed 
through the Department of Employment services and 
355 persons received guidance on self-employment. 
However, the Department of Employment looks  
forward to enhancing our service to support all type of  
disabilities, with the expected outcome that persons 
with disabilities are employed, have a fair income 
and enjoy equality”.  This development will be vital to  
involve persons with disabilities into society, and 
achieve sustainability and integration into the inclusive 
society.

Mr. Sumet Mahosot
Director-General Department of Employment
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Ms.Kelly Vincent
Member of the South Australian Legislative Council

The Honourable Kelly Vincent is a trailblazer, she’s 
the youngest woman ever elected to an Australian 
parliament, the first to be elected on a disability rights 
platform and she is Leader of Dignity for Disability in the 
South Australian Legislative Council.

First elected in 2010, Kelly champions many issues - 
her work lead to the establishment of South Australia’s  
Disability Justice Plan, and recently she has successfully 
called for a Select Committee of the Legislative Council which 
will enquire into the educational experience of students with  
disabilities.

A recent Australian survey showed that fewer people 
with disabilities are participating in the workforce than 
they were 20 years ago. The indications are clear 
that there are still significant barriers to people with  
disabilities getting a job, and getting a position that  
provides them with a living wage. Kelly Vincent wants so 
see a change in the attitude of potential employers, leading 
to increased employment for people with disabilities.

Kelly is a prominent and respected advocate for people 
 with disabilities, and their family carers in the South  
Australian political landscape.

Ms.Kelly Vincent
Member of the South Australian 

Legislative Council
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On behalf of the United Nations Economic and Social  
Commission for Asia and the Pacific (ESCAP), 
 
I congratulate the Redemptorist Foundation for People with 
Disabilities and Workability Thailand on the organization of the 
8th Workability Asia Conference in Pattaya, Thailand.

While the right to work and employment of persons with  
diverse disabilities is enshrined in the Convention on the 
Rights of Persons with Disabilities (CRPD), persons with  
disabilities continue to face discrimination and barriers to 
 participating in the labour market on an equal basis with  
others. As a result, they experience higher rates of  
unemployment and often occupy vulnerable, low-paid and  
insecure. At the same time, with an estimated 650 million  
people living with some form of disability in Asia and the  
Pacific, there are great economic losses in the region  
related to the exclusion of persons with disabilities from the 
work force.

ESCAP, as the regional arm of the United Nations in Asia 
and the Pacific, works to eliminate barriers that hamper work 
and employment prospects of persons with disabilities, 
through the promotion of the implementation of the Incheon 

Strategy. The Incheon Strategy to “Make the Right Real” for  
Persons with Disabilities in Asia and the Pacific, agreed by all  
Governments in the region, serves as the guiding document 
for Asian and Pacific Decade of Persons with Disabilities, 2013-
2022. The Strategy is based on the principles of the CRPD and  
contains the world’s first regionally agreed 10 disability-in-
clusive development goals, including in the areas of poverty 
reduction and employment promotion. The Strategy  
emphasizes the importance of strengthening evidence-based  
policy making and promotes reliable and comparable  
disability data to track national progress towards the achieve-
ment of the Incheon Goals, including on the employment  
status of persons with disabilities.  

I am certain that the 8th Workability Asia Conference will  
enable stakeholders to share practical examples and lessons 
learnt to enhance the promotion of employment of persons 
with diverse disabilities.  

ESCAP is committed to working together to “Make the Right 
Real” in Asia and the Pacific.

I wish you a successful Conference.

Mr. Patrik Andersson
Chief, Social Integration Section, 

Social Development Division,United Nations Economic 
and Social Commission for Asia and the Pacific

Mr. Patrik Andersson
Chief, Social Integration Section, 
Social Development Division,
United Nations Economic and Social  
Commission for Asia and the Pacific
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Katsunori Fujii
Chairperson, Workability Asia

I am very much pleased to welcome you to the Annual 
Conference of Workability Asia to be held in Pattaya, 
Thailand in 8th – 10th July 2015.

First of all I would like to extend my sincere appreciation 
to the Government and people of Thailand for their 
strong support to the conference.

Workability Asia is the network of organizations which 
provide work and employment opportunities for  
persons with disabilities in Asia.

Work and employment is one of the key issues in the 
United Nations Convention on the Rights of Persons 
with Disabilities. Through employment we earn a living, 
make high self-esteem and increase participation in the 
community.

United Nations Economic and Social Commission for 
Asia and the Pacific reports that 650 million persons 
with disabilities live in Asia and the Pacific and the  
number is expected to rise over the next decades 
due to population ageing, natural disasters and other 
factors. Most live in poverty and have less economic 
participation. Job and employment is one of the best 
means of overcoming poverty. It is also our important 
role to promote the Incheon Strategy to “Make the 
Right Real” for persons with disabilities in Asia and the  
Pacific.

I am inviting you all to get together in Pattaya where 
is an accessible, friendly and fascinating city to have 

vigorous and fruitful discussion on creating, promoting 
and innovating work and employment of persons with 
disabilities.

“Together We Can Make the Difference!”

Mr. Katsunori Fujii
Chairperson, Workability Asia
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His Excellency, Distinguished Delegates, Friends and 
Colleagues, Ladies and Gentlemen, 

On behalf of Workability Thailand (WTH), I would like 
to express my sincerest welcome you all to Thailand. 
We, Workability Thailand (WTH) together with the  
Redemptorist Foundation for People with Disabilities 
(RFPD) is pleased to host the Workability Asia Confer-
ence 2015 from Wednesday 8 July to Friday 10 July in 
Pattaya City, Chonburi Province, Thailand.

Under the supporting from Ministry of Social Development 
and Human Security (MSDHS), Ministry of Labour, 
Asia-Pacific Development Center on Disability (APCD), 
Workability Asia, and Pattaya City together with  
Rachasuda College and Leading Businesses, the  
conference is being held to celebrate an auspicious  
occasion in the honor of Her Royal Highness  
Princess Maha Chakri Sirindhorn’s pioneer promoting the  
empowerment of the disadvantage and People with  
Disabilities in Thailand. Hence, we are here to express our  
commitment to continue supporting people with  
disabilities keeping Her Royal Highness Princess’s will 

in our mind. In addition, the conference aims to share 
the knowledge, situation, practices and cases studies 
on Employment of PWDs among Asia and International,  
create collaboration between Government, Private, PWDs 
to drive the Eco-system of Competitive Employment 
of PWDs, and raise the business paradigm and  
societal attitude towards an inclusive and innovative way 
to expand the social-business opportunities for all. 

Workability Thailand (WTH) is Non-Governmental  
Organization promoting employability for people with 
disabilities to have an equal opportunities with others. 
Moreover, we encourage workability skill development 
for PWDs for sustainable quality of life and constantly 
equivalent with internationally.

As of the president of Workability Thailand (WTH), I truly 
believe this conference can produce fruitful outcomes to 
engage all stakeholders to involve in driving the change 
for the greater opportunity and shared value for all  
together as our conference theme “Together We Can 
Make the Difference” 

Mr. Suporntum Mongkolsawadi
President of Workability Thailand (WTH)

Mr. Suporntum Mongkolsawadi
President of Workability Thailand (WTH)
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Mr. Supan Mongkolsuthee.
Chairman of the Federation of Thai Industries

It is of great honor that Thailand is the host for  
Workability Asia Conference 2015 as well as the  
exhibition of Her Royal Highness Princess Maha Chakri 
Sirindhorn and People with Disabilities. It is also a  
special occasion to celebrate Her Royal Highness  
Princess’s 60th birthday. This event aims to be a  
venue to exchange ideas to promote workability for 
people with impairment. It is also a great opportunity 
for those involved in the disability sector across Asia to 
establish networks of social entrepreneurs for disabled 
people leading to future collaboration.

The Federation of Thai Industries also promotes the  
employment of those with impairment as well as non-dis-
crimination policies. This is to encourage inclusive  
employability for the disabled people, reducing the social 
gaps and improving competitiveness in the market. As a 
result, this leads to a social and economic development 
as well as a sustainable livelihood of the nation.

The event also presents the royal duties of Her Royal 
Highness Princess Maha Chakri Sirindhorn with people 
with disabilities. We also hope that the event will foster 
cooperation between Thai and international disability  
organizations to exchange lessons learned on workability  
for people with impairment and to raise the awareness 
about competitiveness issue in Asia.

Mr. Supan Mongkolsuthee.
Chairman of the Federation of Thai Industries
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Social and economic activities at present revolve around 
the ESG concept i.e. Environment, Social and Governance, 
a current and on-going trend which leads to a sustainable 
society. The Stock Exchange of Thailand recognizes 
this fact and therefore has motivated all stakeholders in 
the Thai capital market and the community to realize the  
importance of ESG by promoting the incorporation of 
the concept into business operations or the promotion of  
social enterprises and social investment.

From the ESG concept, people are a vital part of  
society. Therefore, human capital development must 
cover all groups of people, including people with  
disabilities who are also considered a part of society 
and capable in creating a better world for themselves 
and for society if they have the will and the chance to do 
so. The Stock Exchange of Thailand emphasizes to our  
stakeholders and society in recognizing the value of 
these individuals as well as motivating and inspiring them 
to become valuable labor forces or entrepreneurs which 
is fully making use of these valuable human resources 
that we have, sustainably.

We greatly appreciate Workability Asia (WASIA) for  
organizing the “Workability Asia Conference 2015”  
seminar. We believe that the seminar will help push for-
ward and enhance people with disabilities to have self-re-
spect and be meaningful to society, as well as being a 
powerful force to drive Thailand’s economy sustainably.

Dr. Sathit Limpongpan
Chairman of The Stock Exchange of Thailand

Dr. Sathit Limpongpan
Chairman of The Stock 
Exchange of Thailand
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His Excellency, Distinguished Delegates, Ladies 
and Gentlemen, 

On behalf of the Redemptorist Foundation for People 
with Disabilities, I would like to congratulate  
Workability Thailand to organize Workability Asia 
Conference 2015 from Wednesday 8 July to Friday 
10 July in Pattaya City, Chonburi Province, Thailand.

For more than 30 years, the Redemptorist Foundation 
 is determined to work for the development and  
empowerment of wellbeing for persons with  
disabilities in Thailand.  We enhance the quality of 
life for PWDs by providing training on computer, 
electronic repairs, English lessons, and casting.  We 
provide counseling, skill training, and work prepara-
tory courses, educating and supporting employers  
regarding to the employment of persons with  
disabilities, as well as providing and evaluating job 
skills for PWDs. Over the years, the Foundation has  
performed a significant task in providing services 
of job placement for more than 3,500 persons with  
disabilities across Thailand. 

Since this conference aims to share the knowledge, 
situation, practices and cases studies on Employ-
ment for PWDs among Asia and International,  
creates collaboration between Government, Private, 
PWDs to drive the Eco-system of Competitive Em-
ployment for PWDs, and raises the business para-
digm and societal attitude towards an inclusive and 
innovative way to expand the social-business op-
portunities for all, I truly believe this conference can 
produce fruitful outcomes to engage PWDs and all 
stakeholders to involve in driving the change for the 
greater opportunity and shared value for all together. 

Thank you very much.

Fr. Dr. Michael Picharn Jaiseri
President of the Redemptorist Foundation 
for People with Disabilities

Mr. Chaiyoot   Chamnanlertkit
Founder of NISE Corporation

As the co-host of Workability Asia Conference 2015, 
NISE Corporation is pleased to welcome all interna-
tional and Thai delegates to this event.

NISE Corporation continually supports people with 
disabilities in Thailand acting as an intermediary and 
a facilitator to link the collaboration between public 
and private sector as well as civil society. We aim 
to improve the work efficiency and better quality of 
life for those with impairment ultimately leading to 
a social impact and a social change. In addition, 
NISE Corporation has applied the concept of social  
entrepreneurship to promote workability for those 
with disabilities in the job market. They can also 
consider the possibility to become freelancers. One 
of key success factors is that social entrepreneurs 
need to form a strong partnership and this principle 
has always been NISE Corporation’s mission to  
establish a mechanism supporting the disabled 
people.

NISE Corporation truly believes that this event will 
prove to be a major step to improve the wellbe-
ing of those with disabilities and to promote their 
workability. Moreover, we hope this event will forge  
collaboration with all sectors concerned to ensure 
that people with impartment are treated with respect 
and provided with skills and jobs for their sustainable 
livelihoods.
NISE Corporation is delighted to be part of the Work-
ability Asia Conference 2015. We hope this event 
will become a venue to develop a mechanism and  
partnership to support people with disabilities. 
We wish this event a great success achieving all  
objectives. 
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Mr. Akiie Ninomiya
APCD Executive Director

On behalf of the Asia-Pacific Development Center on 
Disability (APCD), I would like to welcome all of you to 
the Workability Asia Conference 2015, a pivotal event 
in the empowerment of persons with disabilities. 

The APCD is endorsed by the UN Economic and  
Social Commission for Asia and the Pacific  
(UNESCAP) as a base for regional cooperation for the 
promotion of an inclusive, barrier-free, rights-based 
society by implementing the Incheon Strategy to Make 
the Right Real, 2013-2022. The Conference theme, 
‘Together We Can Make a Difference’, encourages us 
to see persons with disabilities fully participating in 
disability-inclusive development programs. We want 
to see them not as mere employees and consumers, 
but as entrepreneurs and business owners.
 
The APCD is at the forefront in promoting the disa-
bility-inclusive business perspective in the region 
through collaboration with key business partners. 
Through multi-sectoral collaboration, we can build 
the capabilities of persons with disabilities and  
encourage the private sector to engage in disability 
-inclusive business that promotes disability-friendly 
products, services, employment opportunities and 
entrepreneurship development. Together, we can 
make a difference in giving persons with disabilities 
the opportunity to share their skills in an inclusive  
society, with independence and dignity.

“You must be the change you wish to see 
in the world.”

Mahatma Gandhi

Work and employment are continuously mentioned.  
They involve critical and challenging issues in  
order to address quality of life development for  
persons with disabilities in a real capital society. The 
WorkabilityAsia Conference 2015 is an awesome 
opportunity and an international platform among 
professionals, researchers, practitioners, entre-
preneurs, GOs , NGOs, DPOs,particularly PWDs, 
their families and stakeholders to explore and learn 
how PWDs could be a more productive sector in a 
competitive labour market and to turn from former 
approaches to obtain inclusive living.  Ratchasuda 
College, Mahidol University is pleased to be a  
willing and steady partner in this mission to “make 
the difference - paving a better way for PWDs  
together.”

Assoc. Prof. Tavee Cheausuwantavee, Ph.D.
Dean of  Ratchasuda  College Mahidol University           
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On behalf of the Government Public Relations  
Department (PRO), I am very pleased to affirm 
that PRO will provide full media support for the  
Workability Asia Conference 201 5. Through  
our media networks across the country, the  
dissemination of news and information about this  
significant conference will contribute to persons 
with disabilities in Asia and beyond. I believe 
that it is only when we act together with mutual  
support and cooperation,we can achieve the 
theme of this conference: “Together We Can 
Make the Difference.” I would like to extend my 
warmest welcome and wish you every success.

Mr. Apinan Juntarungsri
Director-General of the Government Public 
Relations Department Office of the Prime 
Minister, Thailand

Mr. Itthiphol  kunplome
Pattaya Mayor

On behalf of Pattaya City, I am delighted to be 
part of the Workability Asia Conference 2015. As 
the co-host, I would like to welcome all interna-
tional delegates with a great pleasure.

Pattaya City is pleased to support the Workabil-
ity Asia Conference 2015. We realize that social 
protection and employability for those with dis-
abilities are of significance. Pattaya City helps 
to provided social benefits to the dwellers in-
cluding the children, women, senior citizens, 
underprivileged as well as those living with  
difficulties. This includes foster homes, emergen-
cy housing, and referral services for the needy to 
ensure their improved living conditions.

I am honored to know that Pattaya City is se-
lected to be venue for hosting this event. 
I am also certain that the event will be-
come a social catalyst particularly for pub-
lic, private and other sectors concerned to be  
recognized of the sustainable livelihoods of those 
with disabilities nationwide. 

I sincerely hope this event would pro-
duce fruitful results for all organiza-
tions that support the disabled people,  
I wish you the most successful event.
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Personnel Management Association of Thailand 
(PMAT) is a professional institution concerning hu-
man resources management, and capacity devel-
opment. We believe that human capital is essential 
to drive the economic values. The institution aims to 
develop skills and to provide the knowledge neces-
sary for human resources development to ensure 
maximum productivity of the organizations. We have 
been operating the services for 50 years as a non-
profit institution with members of more than 2,400 
from public, private and education sectors.

In 2015, we have introduced courses on diversity 
management in response to the ASEAN Economic 
Community. This issue is crucial and HR personnel 
are keen to exchange their lessons learned and 
work experience in this area. In addition, Personnel 
Management Association of Thailand (PMAT)  
supports the empowerment of people with disabilities 
so that they can be employed in the job market  
ensuring their sustainable livelihoods. 

We would like to congratulate the organizing  
committee of Workability Asia Conference 2015 
as well as the Redemptorist Foundation for People 
with Disabilities for arranging the exhibition to  
commemorate the 60th birthday of Her Royal Highness  
Princess Maha Chakri Sirindhorn and her continuous 
supports with people with impairment to promote 
their employability in the Thai society.  

Mr. Wirot Sirijuntanon
Personnel Management Association of Thailand
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The Workability Asia Conference 2015 will be held in Pattaya, Thailand from Wednesday 
8 July to Friday 10 July, is hosted by Ministry of Social Development and Human Security 
(MSDHS), Ministry of Labour (MOL), WorkabilityAsia, Workability Thailand (WTH) and The 
Redemptorist Foundation for People with Disabilities (RFPD) and, co-hosted by Thai Health 
Promotion Foundation, Asia-Pacific Development Center on Disability (APCD), NiseCorp S.E. 
Co.Ltd., Chonburi Province, Chonburi Provincial Administrative Organization, The Pattaya 
City together with Rachasuda College, Mahidol University and  Leading Business.

The Organizing Committee is very pleased to announce the agenda for WAsia Conference 
2015 with the great honor to celebrate on auspicious occasion and in the honor of Her Royal 
Highness Princess Maha Chakri Sirindhorn’s pioneer promoting the empowerment of the 
disadvantage and PWDs in Thailand, including with the wide range of fantastic keynote ad-
dresses, panelist discussion, concurrent abstract sessions, networking forum and dinners, 
study tour and also full range of exhibition from government, businesses, and PWDs, last 
but not least, to strengthen the Workability Asia member by held the Workability Asia Annual 
General Meeting. 

The theme of WAsia Conference 2015 is ‘Together We Can Make The Difference’. As the 
8th WAsia Conference, we have chosen this theme as we believe that it is time collaboration 
for the inclusive eco-system is taken to engage all stakeholders to involve in driving the 
change for the greater opportunity and shared value for all together.

WORKABILITY THAILAND 

WELCOME
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President : 
 • Mr.Vichien Chavalit, 
 Permanent Secretary, Ministry of Social Development and Human  
 Security of Thailand

Vice President :
 • Mrs. Napa Setthakorn
 Director General, Department of Empowerment of People with   
 Disabilities, Ministry of Social Development and Human Security

Director :
 • Mr. Komsan Ekachai, the Provincial Governor of Chonburi 
 • Mr. Wittaya Kunplome, Chief Executive, Chonburi Provincial   
 Administrative Organization
 • Mr. Itthiphol Kunplome, Mayor of the Pattaya City
 • Mr. Suporntum Mongkolsawadi Secretary General, The 
 Redemptorist Foundation or Persons with Disabilities
 •  Mr. Sumet Mahosot Director-General of the Department of
  Employment
 •  M.L. Puntarik Samiti Director-General of the Department of Skill 
 Development
 •  The Government Public Relations Department Representatives
 •  Ms. Pongpun Gearaviriyapun Director General Department of   
 Business Development
 •  Dr. Thaweesak Koanantakool President, National Science and   
 Technology Delopment Agency (NSTDA)
 •  Deputy Secretary Genaral, Office of the National Broadcasting   
 and Telecommunications Commission (NBTC) Representatives
 •  Mr. Anucha Ratanasint President of Disabilities Thailand 
 Association (DTH)
 •  Mr. Panumas Suakamporn President, Social Creative 
 Media Club”

ORGANIZING 
 COMMITTEE
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 •  Mr. Jaturong Boonyarattanasoontorn, Ph.D Ph.D. Program   
 Chief, Faculty of Social Work and Social Welfare, Huachiew   
 Chalermprakiet University
 •  Mrs. Kingkaew Inwang President, Study Center and Activities   
 Promotion Foundation (SAPF)
 •  Mr. Sukit Uthinthu Vice President CSR (Corporate Social 
 Responsibility) Club Thai Listed Companies Association
 •  Assoc.Prof. Tavee Cheausuwantavee, Ph.D., Dean of 
 Ratchasuda College, Mahidol University 
 •  Mr. Chaiyoot Chamnanlertkit, Vice Chairman Committee on   
 Social Activities and Quality Life of The Thai Chamber of    
 Commerce
 •  ETA.Krisada Ruangareerat Manager of Thai Health Promotion   
 Foundation
 •  The Federation of Thai industries Representatives
 •  The Thai Chamber of Commerce Representatives
 •  Federation of Thai Capital Market Organizations (FETCO) 
 Representatives
 •  The Thai Bankers' Association Representatives
 •  The Tourism Council of Thailand Representatives

General Secretary : 
 • Ms. Vijita Rachatanantikul, Director Strategy and Planning 
 Division, Department of Empowerment of People with Disabilities,  
 Ministry of Social Development and Human Security

Assistant Secretary : 
 • Ms. Sukulthip Kiratiphantawong Managing Director, NISECorp   
 S.E. Co.,Ltd. Secretary General,  Workability Thailand
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WORKABILITY ASIA 
CONFERENCE 2015
July 8 – 10, 2015 
Hilton Hotel Pattaya, Thailand

Time Program

08.00 – 09.00 am. Registration

09.00 – 09.15 am

Report Speech : Mrs. Napa Setthakorn 
DEP Director General, Ministry of Social Development and Human 
Security of Thailand

09.15 - 09.45 am
Honorable Speech: Mr.Patrik Andersson, Chief Social 
Integration Section, Social Development Division, UNESCAP

09.45 – 10.00 am.

Special Speech: Mr.Patrick Maher
President of Workability International Chief Operating Officer of 
National Disability Services (NDS), Australia

10.00 - 10.30 am

Opening Speech:
   Mr.Katsunori Fujii, Chairperson, Workability Asia
   Dr.Sathit Limpongpan, Chairman, The Stock Exchange of 
Thailand
   Mr.Vichien Chavalit, Permanent Secretary, Ministry of Social 
Development and Human Security of Thailand
** Photo Session: HOST & CO-HOST & SUPPORTING ORGANIZATION REPRESENTATIVES**

10.30 – 11.00 am.

Keynote Speech: “Creating The Inclusive Future WE want”
Ms.Kelly Vincent, Member of the South Australian Legislative 
Council

11.00 – 11.15 am.
Launch ‘Workability Thailand (WTH)’
Mr.Suporntum Mongkolsawadi, President of Workability Thailand

11.15 – 12.00 am. Exhibition Tour

DAY 1 :  
Wednesday 8 July 2015
Opening/Keynote Speech/Launch Welcome Disability 
Initiative/ASEAN Forum 
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12.00 – 01.00 pm. Lunch

01.00 - 02.30 pm.

Main Conference: ASEAN Forum – ‘How do you design an Effective 
and Holistic Work Integration Scheme for All’
   Mrs. Napa Setthakorn, DEP Director General, Thailand 
   Mr.Akiie Ninomiya, APCD Executive Director
   Fr. Dr. Michael Picharn Jaiseri, C.Ss.R, President of The Redemptorist 
Foundation for People with Disabilities
   Ms. Rhodora Palomar-Fresnedi, ASEAN CSR Network Founding 
Partner (Unilab Foundation)
   Ms.Joycelyn Garcia, COO of Tahanang Walang Hagdanan, 
Philippine 
Modulated by Mr. Sathapat Phaethong,   TV Journalist (Nation TV)

02.30 - 02.45 pm.
Special Report: Nepal Earthquake
By  Ram Prasad Dhungana, President, NRCD Nepal

02.45 - 03.00 pm. Coffee Break

03.00 - 04.00 pm.
[Concurrent Sessions]

Abstract Presentation Session: 
Chaired by Assoc.Prof. Tavee Cheausuwantavee, Ph.D. and et al.
*Note: 15 minutes for each round

04.00 - 05.00 pm.
[Concurrent Sessions]

Forum and Networking and Refreshment : 
    Forum#1:   PWDs Workforce Market
    Forum#2:   Empowering PWDs through Entrepreneurship and 
Capacity building 
    Forum#3:   Driving Social Innovation to implementation
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06.15 – 09.30 pm.

Gala Dinner:  Celebrations on Auspicious occasion and in the honor 
of Her Royal Highness Princess Maha Chakri Sirindhorn’s pioneer 
promoting the empowerment of the disadvantage and people with 
disabilities in Thailand

Report Speech:   Mr.Nakorn Silpa-Archa, Permanent Secretary, 
Ministry of Labor of Thailand  

Keynote Speech & Chaired  By  Gen.Surasak Karnjanarat, Minister 
of Labor of Thailand* 

Launch ‘Welcome Disability Mark (Well-D Mark)’ By Thai GOs, POs, 
DPOs, WTH&WAS Representatives

DAY 2 :  
Thursday 9 July 2015
Panel Discussion/WAsia AGM/Closing

Time Program

08.00 – 09.00 am. Registration

09.00 – 10.30 am.

Panel Discussion#1 : “Competitive Employment of PWDs”
     Mr. Mike Plaxton, CEO, FWD Life Insurance Public Company Limited
     Mr.Charkrit Direkwattanachai,  Head of Corporate Communication 
& Sustainability , Ek-Chai Distribution System Co., Ltd. 
     Mr. Alvin Lim, CEO, BizLink Centre Singapore Limited 
     Ms. Wong Sau Ying, Head of Corporate Communications, 
The Hong Kong and China Gas Company Limited (Towngas) 
Modulated by Assoc.Prof. Tavee Cheausuwantavee, Ph.D. Dean of Ratchasuda 

College, Mahidol University

10.30 – 10.45 am. Coffee Break

10.45 – 12.00 am.

Panel Discussion#2 : “Social Entrepreneurship towards Empowering 
PWDs and Creating Business Opportunity”
      Ms.Deborah Wan, Vice-Chairperson of the Hong Kong Joint Coun-
cil for People with Disabilities
      Mr. Udomchok Churut, Director,Redemptorist Vocational School 
for People with Disabilities, Thailand
      Mr.Sukij U-Tintu, Vice President, Corporate Social Responsibility of 
Business Sector, Minor Group and Vice President CSR Club
      Mr. Myat Thu Win, Director of Shwe Minn Tha Enterprises,  and 
President Shwe Minn Tha Foundation 
Modulated by Ms.Sakulthip Kiratiphantawong, NISE

12.00 – 01.00 pm. Lunch
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01.00 - 02.45 pm.

Panel Discussion#3: “Empowerment PWDs through Connection: The 
Role of ICTs, Assistive Technology and Innovation”
       Dr.Ang Wei Tech, Founder of the International Convention on 
Rehabilitation Engineering and Assistive Technology 
       Mr.Korkij Danchaivichit, Deputy Secretary-General of the National 
Broadcasting and Telecommunications Commission  
       Ms. Wantanee Phantachat, Director of Institute of Technology for 
Persons with Disabilities and Elderly Persons, National Science and 
Technology Development Agency 
       Dr.Teerapon Tanomsakyu, Deputy Director, Innovation Center of 
True Corporation Plc, Thailand 
Modulated by Ms. Sathapat Phaethong,   TV Journalist (Nation TV)

02.45- 03.45 pm.

Conference Closing:
Conclusion Event : 
by Mr.Hiroshi Ueno, Secretary General, Workability Asia
Giving Token of Gratitude to Host/Co-host :  
Pattaya Statement Declaration on Creating the Workability for All:
     Ministry of Labour Thailand Representatives
     DEP Representatives
     Chonburi Provincial Administration Organization Representatives 
     Workability Asia Representatives
     Workability Thailand  Representatives
     ASEAN  Representatives
     DPO (RFPD  Representatives)
     Business Representatives
**GROUP PHOTO FOR ALL PARTICIPANTS**

03.45 - 05.00 pm. WAsia Annual General Meeting  *for WAsia Member only

05.00-08.00 pm. Pattaya Sight Seeing Program (Optional)

Day 3 : 
Friday 10 July 2015 
Study Tour/Departure

Time Program

08.30– 14.00 am Study Tours

15.00–17.00 pm Departure
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CREATING 
OPPORTUNITY 
MORE “WORKABILITY”
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CREATING 
OPPORTUNITY 
MORE “WORKABILITY”
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WORKABILITY 
INTERNATIONAL

Mr. Patrick Maher
President of Workability 
Inter national Disability 
Services, Australia

Workability International is committed 
to breaking down the barriers of lack of 
opportunity, lack of access and equipment, 
prejudice and discrimination that keep 
many people with disability from 
employment.

“His international perspective will highlight both the successes 
achieved and the challenges ahead as we work toward the 
goal of equity in employment for people with disabilities  
everywhere.”

Workability International champions the right to work of any person who has 
a disability or is otherwise marginalized.

Workability International’s member organizations believe that people with 
disabilities should have legal rights to equal opportunities and non-discrim-
ination in all aspects of their lives. Only by providing practical opportunities 
for employment can we add weight and meaning to such rights. Workability 
International encourages the sharing of expertise and resources between a 
world with diverse economic and social requirements. 

Our Values
As champions of people with disabilities right to work, we believe that 
people with disabilities:
• Should have the same right to work and equality of opportunity to 
employment and in employment as all other citizens;
•  Should not be discriminated against in respect of issues of disability, 
colour, race, gender, age, ethnicity or religious belief in any aspect of 
employment and wherever they work;
•  Should be entitled to explicit employment or service agreements;
•  Should receive equal pay for equal work;
•  Should be entitled to participate in all types of employment and work, 
with the appropriate supports regardless of their level of disability.

”

”
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WORKABILITY 
ASIA

Mr.Katsunori Fujii
Chairperson,
Workability Asia

Working closely together to promote  
the implementation of the Convention 
on the Rights of Persons with Disabilities 
and the Incheon Strategy

Workability Asia (WAsia) is the network of disability organizations who  
provide work and employment opportunities for persons with disabilities 
in Asia. United Nations Economic and Social Commission for Asia and the 
Pacific reported that around 650 million persons with disabilities live in Asia 
and the Pacific. This is nearly two-thirds of world’s population of persons 
with disabilities. Most live in poverty and have less economic participation 
and hence are disproportionately poorer than persons without disabilities. 
Job and employment is one of the best means of overcoming poverty. 
Members of Workability Asia therefore make their best efforts to secure the 
right to work for persons with disabilities, to create opportunities of gainful 
employment in respective countries/areas.

Vision
Being a leading organization building cooperation among member  
organizations & international networks for developing potential of member 
organizations in generating jobs and promoting decent work for Persons 
with Disabilities in Asia

Value
Believe in potential, worth, rights and human dignity of Persons with  
Disabilities. Mutual support of one and another on an equal basis for creating 
employments, will lead to independent living with happiness

Mission
To expand and strengthen member organizations in coverage of Asia
To coordinate with International networks
To exchange knowledge and mutual support of the member organizations 
and International networks mainly to develop personnel and give support 
for initiation of laws, policies, guidelines plans or good case-studies for 
generating jobs and promoting employments for Persons with Disabilities

”

”
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We encourage workability skill 
development for PWDs for sustainable 
quality of life and constantly equivalent 
with internationally.

”

”
Workability Thailand (WTH) stared by  social entrepreneurs of THAI 
Network of Social Enterprise for Empowering the Disabled and Non 
Govermental Oganizations for the people with disabilities under  
Establishment of an ASEAN Network of Experts on Inclusive  
Entrepreneurship We are member of Workability International (WI) and  
Workability Asia (WAsia), We adopt this WORKABILITY as the country 
level partnership, which we will have Workability Asia (WAsia) as our 
regional hub and Workability International (WI) as our international hub, 
and as it would be great opportunity. We are organization who promote 
employment for PWDs in Thailand.

Vision
Collaborate and empower of inclusive entrepreneurships and develop 
skills in creating opportunity and quality of life for the disabled persons 
and vulnerable group

Shared Value
Promoting the power of business to sustainable creating opportunity 
and empowering the disabled persons

Mission 
•   Awareness & Advocacy
•   Collaboration & Networking
•   Business Opportunity
•   Capacity Building & Support

WORKABILITY 
THAILAND

Mr. Suporntum 
Mongkolsawadi
President, Workability 
Thailand
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“To support people with disabilities is crucial. They do not wish to become the disabled. They 
would like to help themselves. If we fail to have them worked for their lives and families, this 
can lead to a social burden. The policy should allow people with impairment to sustain them-
selves. They can be a great asset for the society.”

Royal speech of His Majesty King Bhumibol Adulyadej 
given at Chitralada Royal Villa, Friday 22 March 1974

What is WELL-D?
Declaration of Welcome Disability aims to promote the workability for all. This means that all Thai citizens should be  
employed in collaboration with the public, private and disability sector. This attempt is to raise a public awareness of this 
issue among the enterprises, educational institutions, and social sector especially at the leadership level of the organiza-
tions. This movement is also to endorse the principle-based declaration and to promote the symbol of Welcome Disability 
Mark or also known as Well-D Mark officially accredited by the organizing committee of Workability Asia in November 2014.

Declaration of Welcome Disability
1.  To cultivate inclusive society
This is to promote and raise a public awareness as well as the positive attitude towards people with disabilities while at the 
same time cultivating inclusive society.
2.  To promote accessibility policy for people with disabilities
This is to support the policy promoting the accessibility of the disabled people in terms of information and technology as 
well as physical infrastructures.
3.  To create inclusive partnership
This is to establish partnership opportunity for people with disabilities and sectors concerned aiming to promote the  
sustainability for the economy and society.
4.  To empower competitive employment and social entrepreneurship
This is to enhance skills for those with disabilities suitable for the job market. It also aims to promote entrepreneurial skills 
for them so that they can have the opportunities to start up the businesses.  

Declaration of Welcome Disability
1.  Management teams of the organizations endorse Declaration of Welcome Disability at the Workability Asia Conference 
2015 together with leaders of public, private and disability sector to support people with disabilities.
2.  Employees develop the positive attitude towards people with disabilities allowing them to establish the partnership with 
other businesses and thus leading to the inclusive society.
3.  It is agreed to display the symbol of Welcome Disability (WELL-D MARK) to raise the public awareness and create the 
environment conducive to developing skills of those with impairment.
 
For more information, please contact Workability Thailand.
www.workabilityasiaconference.com Tel: 02-6501129, 090-6693961 
E-Mail: workabilitythailand@gmail.com

WELL-D
Declaration of Welcome Disability 
“From Charity to Change”
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WELL-D 
FOUNDING MEMBER

Betimes Solutions Co.,Ltd.
IT Leading Business for Disabled Persons

Chonburi Provincial Administrative 
Organization
As an important vehicle to drive towards 
sustainable development

Ek-Chai Distribution System Co., Ltd. 
(TESCO LOTUS)
SE Market Place for the people with the disabilities

FWD Life Insurance Public Company Limited 
“Provides modern technology using digital  and 
innovative  service solutions for our customers.”

Krungthai-AXA Life Public
Company Limited “Doing business responsibly, 
and to building trustbased relationships with 
all of our alliances.”

MINOR Group
Disability Awareness: Greats choice 
for Business Opportunity
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Betimes Solutions Co.,Ltd.
IT Leading Business for Disabled Persons

Chonburi Provincial Administrative 
Organization
As an important vehicle to drive towards 
sustainable development

Ek-Chai Distribution System Co., Ltd. 
(TESCO LOTUS)
SE Market Place for the people with the disabilities

Krungthai-AXA Life Public
Company Limited “Doing business responsibly, 
and to building trustbased relationships with 
all of our alliances.”

MINOR Group
Disability Awareness: Greats choice 
for Business Opportunity

MSIG Insurance (Thailand) 
Public Company Limited
“Providing retail and commercial insurance 
for Thai and international customers through 
multiple distribution channels.”

Rajamangala University of Technology 
Krungthep
“Research and Development for People with 
Disabilities”

AsiaPrecision 
“Leading the Industry  to enhance and develop 
for People with Disabilities”

National Science and Technology
Delopment Agency (NSTDA) 
“Research and Development, Technology Transfer, 
Human Resources Development, Infrastructure 
Development for help people with disabilities”

The Pattaya City
The city of support for public safety of life and 
property the disabled person

Ratchasuda College, Mahidol University
Leading the college to enhance and develop 
the potential for Thai people with disabilities.

Srinakrawirot University
Education Opportunity 
for Empowerment the disabled persons

True Corporation Public Company Limited
Creating a Better Life for the Disabled persons
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ASEAN FORUM
‘HOW DO YOU 
DESIGN AN 
EFFECTIVE AND 
HOLISTIC WORK 
INTEGRATION 
SCHEME FOR ALL’



Workability Asia Conference 2015   |     47



48    |   Workability Asia Conference 2015

About us
Department of Empowerment of Persons with Disabilities (DEP) under 
the Ministry of Social Development and Human Security is the national 
focal point with authorities outlined of the Empowerment of Persons 
with Disabilities Act 2007 and its Amendment 2013 on development 
of quality of life of persons with disabilities in Thailand and also serves 
as the disability coordinating body and secretariat of the National  
Committee for Empowerment of Persons with Disabilities chaired by 
the Prime Minister

Vision
“To be an excellent organization that integrates the national disabil-
ity empowerment mechanism, promotes strengthening of Disabled  
Persons’ Organizations (DPOs), and establishes Thailand as a leading 
disability learning center in the Southeast Asian region”

Mission
1. To mobilize national disability policies and their integrated  
implementation.
2. To strengthen Disabled Persons’ Organizations (DPOs)
3. To promote a barrier-free environment for persons with disabilities, 
respect in diversity, and mainstream disability perspectives into the 
development process
4. To grow as the national organization which takes a leadership role 
on empowerment of persons with disabilities at both national and 
regional leve

Social Innovation
Department of Empowerment of Persons with Disabilities (DEP) shall 
have the following authorities and duties to

(1) Coordinate and cooperate with the government agencies in charge 
of policy making and strategic planning as well as other govern-
mental organizations and related private sector at the domestic and  
international levels in terms of the cooperation on policies, strategies 
and plans for the empowerment of persons with disabilities;

(2) Survey, study, analyze, collect and maintain data related to per-
sons with disabilities and the situation on quality of life of persons  
with disabilities for the prevention, treatment and rehabilitation of  

THAILAND
Mrs. Napa Setthakorn
DEP Director General, 
Ministry of Social 
Development and
Human Security

DEPARTMENT OF EMPOWERMENT OF  PERSONS 
WITH DISABILITIES, MINISTRY OF SOCIAL  
DEVELOPMENT AND HUMAN SECURITY
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persons with disabilities, and to develop plans for the analysis, research,  
monitoring and evaluation in order to submit to the Committee

(3) Develop plans for the empowerment of persons with disabilities and 
submit to the Committee;

(4) Support the establishment, management and empowerment of  
disabled persons organizations (DPOs) so that they can protect the 
rights of persons with disabilities, and to coordinate between the  
government and disabled persons organizations in order that sufficient 
budget is allocated for these organizations as part of the empower-
ment of persons with disabilities,

(5)  Examine receiving of benefits of persons with disabilities, provide 
consultation and assistance to ensure that persons with disabilities 
have access to facilities, welfare and other forms of assistance to meet 
specific needs of an individual as prescribed in this Act.

(6) Perform other tasks as prescribed in this Act or other laws or as 
assigned by the Cabinet or Committee.

Social Impact
•  8 Vocational Rehabilitation Centers for Persons with Disabilities 
•  Vocational Development Center for Persons with Disabilities
•  Support on the Fund for self-employment for persons with disabilities
•  Development of Products of persons with disabilities
•  Labor online market for persons with disabilities
•  Project on Employment Opportunities and Vocational Training for 
Persons with Disabilities in Rural Areas 
•  Project on Promotion on Accessibility Work and Employment of 
Persons with Disabilities Via the Jobs for Persons with Disabilities 
Website
•  Project on Employment and Vocational Training for Persons with 
Disabilities and Personal Assistants in Rural Areas
•  Project on Integration of Decent Work and Employment for Persons 
with Disabilities
•  Establishment of a Network of Experts on Inclusive 
Entrepreneurship for ASEAN
•  Establishment of The Thai Network of Social Enterprise for 
Empowerment of the Disabled (THAI-SEED)
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”

About us
The “Asia-Pacific Development Center on Disability (APCD)” is a regional 
center on disability and development. APCD was established in Bangkok, 
Thailand as a legacy of the Asian and Pacific Decade of Disabled Persons, 
1993-2002, with the joint collaboration of the Ministry of Social Development 
and Human Security, Royal Thai Government and the Japan International  
Cooperation Agency (JICA), Government of Japan.

APCD was endorsed by the United Nations Economic and Social Commission 
for Asia and the Pacific (ESCAP) as a regional cooperative base for its  
Biwako Millennium Framework for an inclusive society in the Asian and Pacific  
Decade of Disabled Persons, 2003-2012. ESCAP identified APCD as the  
regional center on disability for the Incheon Strategy to Make the Right Real, 
2013-2022.

In cooperation with more than 30 countries in the Asia-Pacific region, APCD 
is currently managed by the Foundation of Asia-Pacific Development Center 
on Disability (APCD Foundation) under the Patronage of Her Royal Highness 
Princess Maha Chakri Sirindhorn.

To promote a barrier-free, inclusive and rights-based society for all through the 
empowerment of Persons with Disabilities and Organizations of Persons with 
Disabilities in Asia and the Pacific

Social Innovation
APCD’s overall goal is to facilitate networking and collaboration among organ-
izations of/for persons with disabilities (PWDs) to empower them as “agents of 
change” and promote a barrier-free society.
APCD’s Facebook page is a good way to get the pulse of the public about 
their awareness and need for more information about disability in general. 
 Apart from APCD activities, this is where everyone can share useful and  
practical information about disability.

Social Impact
•  APCD was endorsed as a regional cooperative base to continue building 
the capabilities of persons with disabilities and multi-sectoral collaboration 
with the special attention to encourage private sector engagement in disa-
bility-inclusive business that promotes disabilityfriendly products, services,  
employment and opportunities for entrepreneurship development. 
•  We continue to empower persons with disabilities to be “Agents of Change”.

THAILAND
Mr. Akiie Ninomiya
Executive Director, 
Asia-Pacific Development 
Center on Disability (APCD)

”

ASIA-PACIFIC DEVELOPMENT 
CENTER ON DISABILITY 
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About Us
The Redemptorist Foundation for People with Disabilities is established since 
1987, works directly with empowerment for people with disabilities in Thailand. 
The most focused project implementations for PWDs in our foundation include 
Employment and Advocacy. 

Firstly, in order to address PWDs to be knowledgeable and employable, we  
provide two years vocational training program, job placement center, encourage 
them to be a self-employment. Over the years, more than 3,500 persons with  
disabilities have been employed across Thailand. Moreover, we empower  
children with special needs through an outreach program for disability children 
where parents are including in teaching and learning. Secondly, we raising aware-
ness toward a better social understanding of persons with disabilities through  
social media campaign, 1479 Hotline Services for PWDs, and research & devel-
opment for support PWDs.

Social Innovation 
It’s to be well known that the Redemptorisst Foundation is established a  
Vocational Training School on ICT for People with Disabilities, the first initiative and 
the best practical job placement agency in Thailand, the best solution for empow-
erment and advocate for PWDs to have an equal right and opportunities as others,  
explorer of One Stop 1479 Hotline Service for PWDs, the first creative idea of  
Social Enterprise for PWDs is established here in our Foundation as well.  
Moreover, we are pioneering of employment and employability for Child with  
Special Needs Group. Besides, we have been first pioneered on Sport and  
Tourisms for PWDs since 1992. 

Social Impact 
Since the Redemptorist Foundation for People with Disabilities was determined 
work to development for equal Rights and Opportunities, more than 5,000 of 
PWDs are reached vocational training and able to employ in all area of Thailand. In  
addition, we facilitate networking and collaboration among of PWDs and their  
Organization to be as an “Agents of Change.” Moreover, we are leading and  
promoting Pattaya City to be well known as a city of accessible for all though our 
disability works. With social positive attitude towards PWDs both physically and 
mentally, PWDs able to live in Pattaya City proudly and independently and it’s also 
suitable to welcome all PWDs for relaxing and tourism.  Besides, we mobilize the 
accessible transportation for all in Bangkok and the big city. Last but not least, we 
involve in all process of drafting, proposing and mobilizing laws, plan and policies 
for empowerment of People with Disabilities in all area mentioned to the Conven-
tion on the Right of Persons with Disabilities (CRPD). Eventually, we are readiness 
to utilize all effectiveness knowledge with full potential experiences gained for  
empowerment of all human race and nation.  

THAILAND
Fr. Dr. Michael 
Picharn Jaiseri
C.Ss.R, The Redemptorist 
Foundation for People with 
Disabilities

THE REDEMPTORIST FOUNDATION 
FOR PEOPLE WITH DISABILITIES
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About us
The mission of Unilab Foundation (ULF) to build a healthier Philippines. We 
believe that every Filipino has the right to holistic health – in body, mind, heart 
and spirit. So we identify health gaps – highly needed, yet highly neglected, 
aspects of health, in marginalized sectors or communities where action can 
create the greatest impact. We pilot interventions, measure their effects, im-
prove the design, enlarge their scope and multiply their reach. Our role is 
to create health interventions that are measurable and readily replicable by 
others. In the spirit of Bayanihan, or working together for a common cause, 
we join hands with experts in their fields. ULF targets and serves children, the 
youth, the elderly, health care professionals and Persons with Disabilities. In 
this way, we make a bigger difference in the health of more than 100 million 
Filipinos. Together, we can build a healthier Philippines- one person, one com-
munity a time.   

Social Innovation
Project Inclusion is ULF’s holistic program for Persons with Disabilities, starting 
with Persons with Intellectual and Developmental Disabilities (PWIDs). It seeks 
to enable inclusion of PWDs in the society through initiatives on employment, 
health, the arts, and sports and fitness. Initially addressing the gap in employ-
ment opportunities, ULF proves, by way of a research study, that hiring PWIDs 
(particularly those with Autism and Down syndrome) mutually benefits the 
company, the team and the person with disability. The study is published in a 
book titled “From Exceptionality to Exceptional: Inclusion of Differently-Abled 
Persons in the Workplace.” To complement the study, ULF also developed a 
Human Resource Manual that would enable more companies who are willing 
but not yet able to hire PWIDs. ULF has gained a visceral understanding on 
workplace inclusion by hiring a Person with Autism, to whom ULF has provid-
ed employment to for the past two years.   

Social Impact
Through its collaboration with national and international organizations, the 
government, the academe, and the private sector, Project Inclusion has made 
measurable and long term impact on PWIDs in different fields. It has enabled 
the employment of seven PWIDs in private and government offices. It has em-
powered talented PWIDs through a benefit art project for Persons with Autism. 
It has ensured the health of more than 200 children and adults with Down 
Syndrome by launching a health program, United for Down. It facilitated the 
training and inclusion of 19 PWIDs in prestigious running events. It has spread 
the awareness on and encouraged the inclusion of PWDs to thousands of indi-
viduals in various forums and conferences. As a result of all these efforts, and 
the study published through Project Inclusion, a House Resolution has been 
filed in the Philippine Congress to examine the implementation of existing laws 
that protect the rights of PWDs in the country.

PHILLIPPINES
Ms. Rhodora 
Palomar-Fresnedi
Executive Director 
of Unilab Foundation  

UNILAB FOUNDATION
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Vision
“A sustainable and economically viable social enterprise providing continu-
ous holistic development to persons with disability and an organization that 
adheres to the protection and rehabilitation of the 

Mission
Strengthen the social enterprise thru viable economic activities without com-
promising the core thrust of empowering persons with disability and care for 
the environment.

Social Innovation
Conceptualized with Mr. Lionel Watts, founder of House with No Steps, Aus-
tralia, Tahanang Walang Hagdanan was founded by Sr. Valeriane Baerts, 
ICM, a Belgian missionary assigned as a volunteer nurse in the Philippines. 
Tahanang Walang Hagdanan was realized on Feb. 21, 1973. The Belgian 
government shouldered 75% of the construction cost. The lot was leased for 
free by the Archdiocese of Manila and was renewed through the Partnership 
with the Diocese of Antipolo.

The center, as its name suggest is devoid of stairways, which symbolizes dif-
ficulty or of total rejection of the physically handicapped persons. By the total 
elimination of the physical and other symbolic barriers such as psychological, 
emotional, & sociological in nature which hinders the rehabilitation progress, 
TWH hopes to achieve a gainful and productive life for Persons with Disability 
which will restore their personal sense of dignity and self-respect so that their 
God given talents could bloom to their full potentials!

Social Impact
Tahanang Walang Hagdanan’s goal is to empower persons with Disability by 
providing skills training, promote employment and render more responsive 
services according to the needs of clientele like; mobility aid assistance, ed-
ucational materials, packaging of medicines, handicrafts and sewing of recy-
clable materials.

PHILLIPPINES
Ms.Joycelyn Garcia
Tahanang Walang Hag-
danan, Philippine

TAHANANG WALANG
HAGDANAN, PHILIPPINES
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COMPETITIVE EMPLOYMENT 
FOR PEOPLE WITH DISABILITIES

Labor market provides an employment opportunity for those with disabilities. People 
 concerned in this market are now trying to promote a Competitive Employment for 
the disabled. The employers also would like to maintain their competitiveness in the 
market and it is a combination of a win-win solution for both parties. The organizing 
committeeof the Workability Asia Conference 2015 agrees that a Competitive  
Employment should be promoted. One of the proven and recognized models is the 
Customized Employment (CE). It is the concept of employment to focus on the physical 
conditions, characters as well as needs of people with disabilities. This principle is 
also to ensure that the disabled are well equipped with skills to perform the jobs. The  
Customized Employment is the outstanding model appropriate for hiring the disabled. 
The employers can ensure that they can deliver the jobs under specific terms and 
conditions.

The Competitive Employment follows 4 important principles including (1) discovery of 
the characteristics of people with disabilities, (2) job search planning, (3) negation for 
employment and (4) post-employment support so that they can work for the organiza-
tions for a certain period of time.

The collection of information from 20 organizations with outstanding achievement  
recruiting people with disabilities facilitated by the organizing committee of the  
Workability Asia Conference 2015 has shown appealing findings through the use of 
Competitive Employment. 
•   Most organizations already embrace the concept of a Universal Design so that 
people with disabilities can perform the jobs like regular staff. Other organizations 
also design the office space to accommodate 
special needs of those with impairment.  
•    Organizations employing the disabled more than the standard level as indicated 
in the national laws or more than the average of regular companies have shown  
better productivity when people with impairment 
have worked together.
•    Vocational training, as well as capacity development for people with disabilities 
based on the current expertise of the organization, can internally create a specialized 
workforce for different departments and functions.
•    Hiring people with disabilities in service industries or jobs required face to face 
interaction such as waiters or waitresses leads to positive attitudes of customers.
•   NGO and government partners can be a key success factor to support the 
organizations that have no experience hiring people with disabilities. This also 
covers the areas of capacity development and vocational training.
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About us
FWD Company Profile The name changing of FWD Life Insurance Plc.,  
a subsidiary of Pacific Century Group (PCG) Hong Kong, was approved by the 
Office of the Insurance Commission (OIC) in 6 August 2013 and filed a company 
name registration with the Department of Business Development, Ministry of 
Commerce in 26 August 2013

FWD Life Insurance Plc., a leading   life insurer in Thailand, has been  
operating life insurance and financial provider business focusing on user-friendly  
technology initiatives to improve service standards and develop a range of 
products to serve the ever-changing needs of customers at all stages of life.  
FWD Life Insurance also provides modern technology  using digital  and  
innovative  service solutions for our customers.

Our Vision : FWD gives customers financial freedom to live their passion.

Our Mission: Connecting people to insurance excellence with care.

Social Innovation
To promote accessibility policy for people with disabilities we support the  
policy promoting the accessibility of the disabled people in terms of  
information and technology as well as physical. They are part of our normal  
structures performing normal jobs. Only special provisions we need are ramps and  
bigger toilets.

Social Impact
•   Results of PWD performance is they meet our standard for normal people.
•  To help PWD VAN and submitted 10 wheelchairs for disabled people at 
Redemptorist Vocational School, Pattaya, Chonburi province.

THAILAND
Mr. Mike Plaxton
FWD Life Insurance 
Public Company Limited  

FWD LIFE INSURANCE 
PUBLIC COMPANY LIMITED
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THAILAND
Mr. Charkrit 
Direkwattanachai
Head of Corporate 
Communication & 
Sustainability, Tesco Lotus

About us
Tesco Lotus provides financial services managed by Tesco Card Services Co., Ltd 
and acts as an insurance broker managed by Tesco General Insurance Broker 
Insurance Co., Ltd., the leading financial service provider and insurance broker  
established by GE Capital (Thailand) Co., Ltd. (now Ayudhya Capital Services Co., 
Ltd.) with joint shareholding with Ek-chai Distribution Co., Ltd. since 2004.

The head office of Tesco Lotus Financial Services is located at 87/2 Capital  
Tower, All Seasons Place, 10th Floor, Wireless Road, Lumpini, Pathumwan,  
Bangkok 10330. Currently, Tesco Lotus Financial Services provides financial  
services and acts as an insurance broker through Financial Service Counter in over 
150 branches of Tesco Lotus and through Call Center Tel. 1712. To meet customer 
needs, Tesco Lotus Financial Services has commenced providing service through 
internet in quarter 3 of 2010.

Business Approach
Tesco Lotus Financial Services focuses on value and quality of products and services 
and provides financial services and insurance products of various types to suit  
customer needs and for the best interest of customers.

Social Innovation
Tesco Lotus in around 11 branches in Thailand supports and promotes location for 
community shops for the disabled people in Thailand. It is a main center for selling 
products and also provides services to the local disabled people and their families 
who lives near the department store. This is an opportunity for the disabled people 
to start their own business in their homeland. 

There are a variety of products and services for the disabled people. For instance, 
Thai massage, horoscopes, flower decorations, handicrafts, clothes, Thai clothing 
and OTOP products. 

Social Impact
Ekachai’s Distribution System Company, the operator of Tesco Lotus has used the 
guidelines of sector 35 in finding location to sell products and offer services and 
also promote and build the shops for disabled people. This will allow the disabled 
people and their caretakers to have their own business. They will operate their  
business in community shops and the first branch is at Pathumthani and other 
branches includes Hangdong, Lamai, Thaayang, Udon 2, Satul, Lopburi, Pinklao, 
Pakkret and Pattaya. 321 disabled people benefitted from this project and there are 
over 69 branches that provides space for the disabled people to sell lotteries.

EK-CHAI DISTRIBUTION 
SYSTEM CO., LTD.
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About us
Bizlink Centre Singapore Ltd (Bizlink) is a non-profit organisation with a proven 
track record of providing employment services to socially disadvantaged people, 
including persons with disabilities (PWDs).  There are some 1000 beneficiaries 
who are served annually through referrals and direct hire in sheltered or  
supported employment. Bizlink also operates a Day Activity Centre (DAC) and 
Sheltered Workshop Programme.  It serves to provide sheltered employment, 
training and maintenance therapy to upskill the abilities of our clients towards 
supported employment.

VISION
To assist disadvantaged persons deem to be physically, socially, psychologi-
cally, intellectually, economically or in any other way inept, limited or otherwise 
disadvantaged to be gainfully employed as part of the mainstream workforce.

MISSION
To reach out to the disadvantaged in particular, people with disabilities 
(PWDs) in Singapore to assist them in achieving Independence, Dignity 
and Integration into the mainstream society through vocational training and  
sheltered employment.

Social Innovation
Bizlink provides vocational training and sheltered employment for People 
With Disabilities and Disadvantaged under its 7 Social Enterprises namely:  
Bizlink Data Management Social Enterprise, Bizlink Floral, Hampers, Cards & 
Gifts Social Enterprise, Bizlink Cleaning Social Enterprise, Bizlink Manpower  
Outsourcing Social Enterprise, Bizlink Food & Beverage Social Enterprise 
and Bizlink Shoppe Social Enterprise and Bizlink Sub-contract and Fulfillment  
Social Enterprsie.

Social Impact
About 220 PWDs and other Disadvantaged are employed by Bizlink Centre 
Singapore Ltd receiving employer’s contribution of pension fund, medical and 
other benefits.

SINGAPORE
Mr. Alvin Lim
Chief Executive Officer 
of BIZLINK CENTRE 
SINGAPORE LTD

BIZLINK CENTRE 
SINGAPORE LTD
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About us
A major reason for our success has been the reputation we have established 
over the years, enabling us to win the trust of the people of Hong Kong. Our 
core business in the territory consists of the production and distribution of 
gas, marketing and sale of gas, the sale of gas appliances, as well as  
comprehensive after-sales services. With a pipeline network consisting 
of more than 3,500km of gas pipes, we supply town gas to over 1.8 million  
customers in Hong Kong. Expanding our business horizons in recent years, 
we have diversified our business into telecommunications, building services, 
engineering and the new eco-energies, among many others.

Social Innovation
Suppliers should help the underprivileged of society through promotion of  
different schemes and wherever possible consider employing the disabled.

Social Impact
Seeking to make a difference for some of the disadvantaged groups in  
society, we have launched four concession schemes – the Towngas Con-
cession Scheme for the Elderly, Towngas Concession Scheme for People 
with Disabilities, Towngas Concession Scheme for Single-parent Families 
and Towngas Concession Scheme for Low Income Families, providing these 
groups in Hong Kong with additional service benefits.

HONG KONG
Ms. Wong Sau Ying
Head of  The Hongkong and 
China Gas Company Limited 
(Towngas)

THE HONGKONG AND 
CHINA GAS COMPANY LIMITED
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Social enterprise refers to the business, organization or civil society operating 
with a social value creation. Its goal is not to seek the profits and prosperity for the 
investors and business owners. On the other hand, the social enterprise uses its profit 
to sustain the operation and to ensure its continuity. 

Social enterprise has major characteristics. First of all, it seeks to create the social 
and environmental values and to generate the revenues sufficient for running the 
operation. Secondly, it uses a social innovation to tackle social issues. The social 
enterprise also works in partnership with other organizations through networks and 
connections. This special nature supports the mechanism to improve the quality of 
life for those with disabilities in terms of their employment. Working in partnership 
leads to new collaboration in the business sector. The social enterprise also intro-
duces innovative approaches to create economic values while at the same time  
mitigating the social issues. We refer to this as a Corporate Social Enterprise (CSE). It is 
the mechanism to drive CSR activities of the companies. The win-win approach of CSE 
can be done through financial support, capacity and organizational development. The 
company may consider establishing one of its departments to be a social enterprise 
as well.

The CSE Model empowers the livelihood of people with disabilities in Thailand. It 
can be done through the Section 35 under Persons with Disabilities Empowerment 
Act B.E. 2550. Any organizations that still cannot have at least 1 percent of the peo-
ple with disabilities hired in their workforce may consider the social enterprise as an  
alternative. The Section 35 allows the organizations to conduct vocational training 
 for those with impairment and to have their products for sales.

Outstanding examples include the case studies of Center for Intellectually Disabled 
Innovation (ABLE), The Central Group of Companies, Vocational Training Center of 
the Autistic Thai Foundation,True Corporation, Social Enterprise Development Center, 
and The Redemptorist Foundation for People with Disabilities. Others are Minor Group, 
Bangkok Bank, MSIG Insurance, FN Factory Outlet as well as community stores for 
people with disabilities by Tesco Lotus.

CORPORATE SOCIAL ENTERPRISE 
FOR PEOPLE WITH DISABILITIES
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Ms. Deborah Wan
Vice-Chairperson of the Hong Kong Joint 
Council for People with Disabilities

About us
Hong Kong Joint Council for People with Disabilities is a non-profit 
organization attached to the Hong Kong Council of Social Services 
and its main vision is to advance the welfare and rights of people with 
disabilities.  It is an umbrella organization with member agencies and 
individual members who are working in the field of rehabilitation in 
Hong Kong. 

Social Innovation
The Joint Council is the main body which advocates the policies and 
practice of rehabilitation services including accessibility, rights to 
participation, residential services, vocational services, transport, ed-
ucation, international and regional alliances, etc.  The members are 
invited to join the relevant committees and working groups so that 
co-ordination work is carried out. 

Social Impact
The Joint Council issued Newsletter and annual reports and that can 
be accessible through the website.

HONG KONG
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Mr. Sukij Uthinatu
Vice President of CSR & Sustainability 
at Minor International PCL

Vision
To Be A Leading Hospitality, Restaurant Operator And Lifestyle Brand 
Retailer Through The Delivery Of Branded Products And Services That 
Provide 100% Satisfaction To All Stakeholders

Social Innovation
Community contributions and sponsorships Minor International and 
our business units regularly make donation and/or provide support to 
either charitable organizations or directly to the recipients. 
Blood donation is an activity that we organize regularly, both at corpo-
rate office and at business unit levels. Through our extensive organi-
zational network, we also support many orphanages, centers for the 
disabled, social welfare centers and local schools by providing funds, 
meals, books, toys, necessities, or by holding special activities with 
them. We also continue to support activities for good causes such 
as the Four Seasons’ Cancer Care Fun Run in Bangkok, Samui and 
Chiang Mai. Also, Supporting catring and bakery training for the dis-
abled persons.

Social Impact
There are more than 247 disabled persons are supported catering 
and bakery career under Half n half project. It’s corporate with Toyota 
Motor Thailand Co., Ltd., MSIG Insurance (Thailand) Public Company 
Limited and FN Factory Outlet Co., Ltd. It Make the attitude about 
“Making a job for disabled persons” that makes the disabled persons 
can develop their potential and ready to be the labor market. 

THAILAND
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Mr. Myat Thu Win
Director of Shwe Minn Tha Enterprises,  
and President Shwe Minn Tha Foundation 

About us
Shwe Minn Tha Foundation(Myanmar) , SMTF(Myanmar) , was founded in 
Yangon in 2008 and the best kknown and the most respected independent 
organization for People with disabilities in Myanmar. Aung San Su Kyi is our 
patron. SMTF(Myanmar) are registered with the government. SMTF(Myan-
mar) works with and for people with disabilities focusing mainly on physical 
disability  but it also focus some extent on hearing, visual and learning  
difficulties. The President, Mr. Myat Thu Winn, is severely disabled himself 
and lead the organization. SMTF (Myanmar) has 7 branch offices through-
out the Myanmar for the sake of people with disabilities.  

Our Vision  -  To improve the life of People with disabilities and their 
family nationwide
Our Mission -  To provide People with disabilities with health, educa-
tion, livelihood and training, awareness, capacity building & empower-
ment 

Social Innovation
Shwe Minn Tha Foundation (Myanmar) are constituted of People with dis-
abilities and are especially focusing on people with disabilities. And our 
SMTF’s central or executive committee members are people with disabili-
ties and the people with disabilities’ parents.

Social Impact 
For PWDs    -  improve or better change to the life of people with disabilities
 e.g. Earning income or salary, become educated person, improve health 
and social inclusion
For Organization  -  Government, organizations, public and people with 
disabilities become know very well about the SMTF (Myanmar) and they 
accept and recognize that SMTF (Myanmar) are for people with disabilities.
For Society  -  Society and community became aware of people with disa-
bility and consider for people with disabilities.

MYANMAR
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THROUGH CONNECTION: 
THE ROLE OF ICTS,
ASSISTIVE TECHNOLOGY 
AND INNOVATION 
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Promoting an inclusive society for all people including those with 
disabilities leads to a positive image of the organizations. This 
shows diversity within the companies, eliminates the discrimination 
and enhances productivity particularly for the disabled to perform 
their jobs with full potentials. For this to happen, we need the inno-
vation through a Universal Design. It is the concept to encourage 
the accessibility for all. In addition, an Assistive Technology is also 
important.

The principle of a Universal Design consists of 7 main themes  
including (1) fairness for everyone, (2) flexibility, (3) simplicity, (4) 
understanding, (5) safety, (6) energy conservation and (7) space. 
This idea is widely promoted. Manuals and guidelines concerning a 
Universal Design are available both in Thailand and other countries 
and so any organizations that would like to embrace this concept 
can access to this knowledge with ease.

An Assistive Technology aims to support a Universal Design. This 
is because those with disabilities still have limitations. They are also 
complex based on each individual. The technology eliminates the 
obstacles and promotes convenience for the disabled. They can 
rely more on themselves through supports of the technologies with 
less dependence on other people. With creativity and innovation, 
people with the impairment can have more opportunities to access 
to the updated information and to develop themselves to be capa-
ble personnel.

INNOVATION & ASSISTIVE 
TECHNOLOGY FOR THE PEOPLE 
WITH DISABILITIES
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Dr.Ang Wei Tech
International Convention on 
Rehabilitation Engineering and Assistive 
Technology (i-CREATe)

About us
International Convention on Rehabilitation Engineering 
 and Assistive Technology (i-CREATe) is conference 
that provide a stage for technical exchanges and 
bring together advocates and professionals from 
across the countries to share ideas and best practic-
es in the disabilities fields and exchange information 
on advanced technologies, equipment, techniques 
and materials applied in the field of Assistive &  
Rehabilitative Technology.

Social Impact
In eight years, we make people know assistive tech-
nologies available for use in education and employ-
ment. There will also be presentations by people with 
disabilities using technologies in their daily lives,  
including education, training and employment. 

SINGGAPORE
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About us
The NRA Organization Act of 2010 newly established 
the National Broadcasting and Telecommunications 
Commission (NBTC) last December 2010 as a single 
converged regulator for telecoms and broadcasting 
sectors. As of April 2011, the transitory period is still 
ongoing and the selection of NBTC commissioners is 
in the process. In the mean time, the NTC; former tele-
coms regulatory body, is required to act interimly as the 
NBTC. The new Act requires NBTC to issue the broad-
cast master plan as a five-year guideline for broadcast-
ing business and spectrum policy. Also, as a succes-
sor of the NTC, the NBTC is responsible for telecoms 
sector as well as broadcasting sector.

Social Innovation
Concept
The scattering of telecommunication services to bridge 
gaps in the accessibility to telecommunication infra-
structure of people, both in area and social target per-
spective.

Definition of Telecommunication Infrastructure
“Telecommunication Infrastructure” refers to telephone 
and high-speed internet services without limiting to 
type of technology and its purpose of use, including 
router, software, or any other compositions required, as 
well as the organization in promoting and enhancing 
knowledge and skills which are useful for people to 
have appropriate and efficient accessibility to the  
telecommunication infrastructure.

Mr.Korkij Danchaivichit
Deputy Secretary General, Office of the 
National Broadcasting and Telecommuni-
cations Commission

”
Social Impact
NBTC is required to provide USO services in rural  
areas, low-investment returns areas, and areas with 
no service provider, or with inaccessible or with insuffi-
cient service providers for users, educational institutes,  
religious places, medical centers, or any social organ-
izations, as well as to provide USO services to less-in-
come people, people with disabilities, children, seniors, 
and underprivileged people.

Zoning concept is presented in the map, divided into 
Zone A, B, C1, C2, and C3.

Target of USO operations is “to expand both wired and 
wireless telecommunications throughout rural areas by 
2017.” Expand voice telecommunications services to 
cover people up to 95 percent of people living in the 
non-commercial-potential and no-service areas.
Provide 1-2 lines of public telephone per each village 
located in the non-commercial-potential and no-service 
areas.

Expand high-speed internet connection to serve 
no-service sub-districts to cover more people at least 
80 percent. 

Provide community USO NET Centers in non-commer-
cial-potential and no-service areas.

This presents the coverage picture of USO services, 
including WIFI Internet Connection.

THAILAND
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“Being a research organisation collaborating 
with alliances for achieving practical works 
/ excellence that contribute to the economic 
and social impacts of the country and region”

About us
The National Electronics and Computer Technology 
Center (NECTEC) is a statutory government organization 
under the National Science and Technology  
Development Agency (NSTDA), Ministry of Science 
and Technology. Its main responsibilities are to  
undertake, support and promote the development of 
electronics and computer technologies through research 
and development activities. NECTEC also provides 
linkage between research communities and industries 
through the established industrial clusters.  Research 
and development agency to support innovation and 
technology on accessible products and services in  
society for all.  To enhance capacity of Thai entrepreneurs 
in production of universal design and assistive technology, 
reducing numbers of import.

Missions
NECTEC contributes to the development of Thailand’s 
capability in electronics and computer technologies 
through:

I. Conducting the research, development, design and 
engineering

Miss Wantanee Phantachat
Institute of Technology for Persons with 
Disabilities and Elderly Persons, National 
Electronics and Computer Technology Center

II. Transferring technologies for strengthening the  
sustainable capacity of the local industries
III. Developing human resources in the country
IV. Building S&T infrastructure for strengthening  
the economy, society and community of the country

Social Innovation
ITDE carries out research and development on inno-
vation and technology for people with disabilities and 
older persons.  

People with disabilities and older persons will be  
involved within research and development processes; 
needs identification, design, testing and maintenance. 
Flagships are hearing aids, 4-bar knee joint prosthetic 
and software for students with learning disabilities.

Social Impact
Lower cost and high quality hearing aids and knee 
joint prosthetic made by Thai manufacturers  give more 
choice to users  and support local production.

THAILAND
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About us
Vision & Brand Values
To become the only ‘true’ convergence play, fulfilling 
people’s lives through innovative convergence platform 
 and devices, so people and businesses can share and 
give ‘values’ and ‘togetherness’ , which are the true  
value of life.

Mission
To support Thailand to 90% access availability to  
information, knowledge, and internet through both 
wired and/or wireless platforms in 5 years. Become a 
regional player. Our digital platform serving globally. 
Provide quality service among the top 10 in the region. 
To yield attractive returns to our shareholders and  
return best value to all our stakeholders, including 
our employees. To be among the top 10 of corporate  
citizenship or CSR in Asia.

Social Innovation
True Corporation together with the Thai Red Cross 
Organ Donation Center continues the project called 
Let Them See Love to encourage more people to  
donate organs including the eyes so as to meet the 
need among prospective recipients for the 3rd year. 
Experience World of the Blind is the campaign to reflect 
the lives of those who can see again.    
•    We seek creative solutions drawing upon modern 
telecommunications technology to better the lives of 
people throughout the Kingdom. 
•  Capacity development program of those with  
Autism.

Dr.Teerapon Tanomsakyu
Deputy Director, Innovation Center 
of True Corporation Plc, Thailand 

•   Free Autistic Application developed by True Corpo-
ration as well as the Autistic Thai Foundation to enhance 
the learning and capacity of children with Autism.
•  Accessibility to information and news for the deaf 
through the “Deaf Channel” and “Close Caption”, a 
subtitle on television screen that can be read by the 
deaf.
•    More than 20 television channels by True Corporation 
 to share knowledge concerning people with disabilities. 

•  Employment for people with impairment at True  
Corporation since 1994 including engineers, techni-
cians and customer and sales representatives.

Social Impact
TRUE EXPANDS TRUE PLOOKPANYA PROJECT WITH 
“CREATING A BETTER LIFE FOR THE DISABLED” CSR 
CONCEPT To helping to promote the potential of &  
improve the quality of life for the disabled by initiat-
ing a nationwide pilot project to provide occupational  
training for people with autism

•True’s Autistic Application was awarded the Gold 
Medal for Software and Communication Technology 
at the 42nd International Exhibition of Invention 2014 
in Geneva organized by the Swiss Government and 
the World Intellectual Property Organization (WIPO). 
The application also won the Special Prize of Innova-
tion Distinction from Saudi Arabia. True was the only  
telecommunications company from Thailand that  
received a gold medal.

THAILAND
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Associate Professor Tavee Cheausuwantavee, Ph.D.
Position: Dean of Ratchasuda College, Mahidol University, Thailand
Education: Ph.D. (Social Administration), Thammasat University, 
Thailand 
Interest: Rehabilitation Administration, Rehabilitation Counseling,  
Psychological Aspects of Persons with Disabilities, Community Based 
Rehabilitation, Disability studies, Social Policies and Welfare, Participa-
tion Action Research

Wiraman Niyomphol, Ph.D.
Position: Deputy Dean for Education, Academic Services and Disability 
Support Services, Ratchasuda College of Mahidol University, Thailand.
Education: Ph.D. Science and Technology Education, Institute for  
Innovative Learning, Mahidol University, Thailand
Interest: Assistive technology, Access technology for the blind, Braille 
code and Braille translation software, Blind and low vision study

Janejira Janejitvanich, Ph.D.
Position: Instructor of Rehabilitation for Persons with Disabilities, 
Ratchasuda College, Mahidol University, Thailand
Education: Ph.D (Industrial and Organizational Psychology), 
King Mongkut’s University of Technology North Bangkok, Thailand
Interest: Psychology, Vocational Guidance and Counseling, Work 
Opportunities of persons with disabilities

Poramate Boonyuen, Ph.D.
Position: Instructor of Bachelor Degree Program in Deaf Study, Rat-
chasuda College, Mahidol University, Thailand
Education: Ph.D. Educational Communication and Technology, Faculty 
of Education, Chulalongkorn University, Thailand
Interest: Educational Technology, Educational Communication and 
Technology, Information Technology, Deaf Studies

REVIEWER 
 ABSTRACT COMMITTEE
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Associate Professor Suwimon Udompiriyasak, Ph.D.
Position: Associate Professor, Faculty of Education, Suan Dusit 
Rajabhat University, Thailand
Education: DM. (Doctoral of Mangement), Suan Dusit Rajabhat 
University, Thailand
Interest: Educational Management, Educational Technology

Maliwan Tammasaeng, Ph.D.
Position: Director of Special Education Program, Graduate Studies, 
Faculty of Education, Suan Dusit Rajabhat University, Thailand
Education: Ph.D.  Special Education Administration, Gallaudet Univer-
sity, Washington D.C., U.S.A.
Interest: Sign Language Interpreting

Assistant Professor Dollaporn Phuakkhong, Ph.D.
Position: Head of Department of Rehabilitation for Persons with 
Disabilities, Ratchasuda College, Mahidol University, Thailand
Education: Ph.D (Education), University of Pune, India
Interest: Rehabilitation for Persons with Disabilities, Disability Studies, 
Special Education, Quality of life of Persons with

Stian H Thoresen, Ph.D.
Position : Senior Research Fellow (ALC), School of Occupational 
Therapy and Social Work, Curtin University (Perth, WA, Australia)
Education : University of Florida, PhD in Social Work and Social Policy
Interest : Social Welfare, Disability studies



76    |   Workability Asia Conference 2015

Ms. Vijita Rachatanantikul
Position : Director of Strategy and Planning Divistion, Department of 
Empowerment of Persons with Disabilities, Thailand
Education :
Interest : Disability Empowerment

Mr.Viwat jiraphanvanich
Position : The Inspector of Department of Employment, Thailand
Education : 
Interest : Disability Employment

Donald S.Person, Ph. D.
Position : The International Educator, Ratchasuda College of Mahidol 
University,Thailand.
Education : D. Min. Cross Cultural Education, McCormick Theological 
Seminary, Chicago, IL 
Interest : Rehabilitation, Language and culture

REVIEWER 
 ABSTRACT COMMITTEE

Mr.Sumet Phonkacha
Position: The Redemptorist Foundation for People with Disabilities
Education: Bachelor’s Degree in Electrical Engineering from Khonkaen 
University, Thailand
Interest: Educational Technology, Special Education
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Professor Robert Stodden, Ph.D. 
Position : the founding Director of the Center on Disability Studies and 
Professor of Disability Studies at the University of Hawai‘i at Manoa.
Education : University of Florida, PhD in Special Education
Interest : disability studies, including secondary school transition, 
postsecondary education, and employment for youth with special 
learning

Kelly D. Roberts, Ph.D.
Position : Director of the Pacific Basin University Centers on 
Excellence in Developmental Disabilities.  
Education : University of Hawai`i at Manoa, PhD in EDUCATION 
Interest : learning disabilities, postsecondary education access/
transition, assistive technology, and multicultural education.
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Australian Apprentices and Trainees with Disability:
Graduate Outcomes and Successful Completion Strategies

Stian H Thoresen, PhD1, Errol Cocks, PhD, MPsych2

1Senior Research Fellow, 2Professor1-2 School of Occupational 
Therapy and Social Work, Curtin University, Australia.
1s.thoresen@curtin.edu.au, 2e.cocks@curtin.edu.au

Australia.
Technical vocational education and training (TVET) has been identified as positive employment pathways 
for a range of disadvantaged groups, including people with disabilities. Australia has developed and imple-
mented a range of strategies to support people with disabilities to participate and complete TVET over the 
past 15 years with mixed success. Improving participation and completion rates for people with disabilities 
has been a sustained challenge. TVET, particularly apprenticeship and traineeships, provides practical 
employment strategies for people with disabilities as they include work-based training which provides 
an employment history and may mitigate some of the challenges people with learning disabilities face in 
transferring skills learned in one setting to another. The nationally recognised TVET Certificates improve 
graduates’ skilled employment prospects. Curtin University, in partnership with EDGE Employment Solu-
tions Inc. (EDGE), Group Training Australia, and National Disability Services recently completed a three 
year Australian longitudinal study investigating social and economic outcomes achieve by apprenticeship 
and traineeship graduates with disabilities. The study followed a cohort of graduates with disability (n=403 
in wave one) and a smaller cohort of graduates without disability (n=86 in wave one) and collected both 
qualitative and quantitative outcomes between 2011 and 2014. While graduates without disability achieved 
better baseline outcomes than graduates with disabilities (lower government benefit dependency, higher 
proportion in employment, more weekly hours of work, and higher wages), these narrowed with time and 
in some instances there were no statistically significant differences in outcomes between graduates in the 
disability and comparison group at the third and final wave.

This presentation will summarise a decade’s work that EDGE has carried out to support apprentices and 
trainees with disabilities and subsequent research carried out in partnership with Curtin University. It will 
provide a brief overview of the main outcomes identified in the Australian longitudinal study of apprentic-
es and trainees with disabilities compared to graduates without disability; provide a brief overview of a 
matched-pair analysis of EDGE registrants who completed an apprenticeship or traineeship, commenced 
but did not graduate from their apprenticeship or traineeship, and registrants who never commenced an 
apprenticeship or traineeship; and account for successful strategies to commence and complete appren-
ticeship and traineeships.
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New Life Farm -- a sheltered workshop enabling “New Life” for people 
in recovery of mental illness

Chan Sum Wai, Joey Manager 
New Life Farm, New Life Psychiatric Rehabilitation Association,
Hong Kong Special Administrative Region
joey@nlpra.org.hk

Hong Kong
Under strategic development and well planned service delivery, a farm could be more than a place of 
nurturing crops. In Hong Kong Special Administrative Region (HKSAR), New Life Farm of the New Life 
Psychiatric Rehabilitation Association has been advancing with times to enable people in recovery of men-
tal illness (PIRs) to develop their potentials and gain back their life on the recovery journey by diversified 
agricultural training.  

Established in 1968, New Life Farm is a service unit of New Life Psychiatric Rehabilitation Association (NL-
PRA)*, with its uniqueness as the only agricultural sheltered workshop in HKSAR providing agricultural type 
of vocational rehabilitation training for 160 PIRs. Through incorporating therapeutic elements into agricul-
tural training, PIRs can engage in meaningful and rewarding works to rebuild their self-confidence, achieve 
self-reliance and reintegrate into the community. 
Under different challenges towards farming industry that threatened the training opportunities of PIRs, New 
Life Farm has carried out strategic development to keep pace with the market and open up more training 
opportunities for PIRs. Responding to the growing concern of healthy eating, the Farm has developed or-
ganic farming to provide fresh organic vegetables for the public since 2000. In 2004, the Association has 
developed a piece of land adjacent to New Life Farm to establish “ecotour330” – the first social enterprise 
in HKSAR providing ecotour service to the public. “ecotour330” adopts a business approach in operation, 
with the primary social objective of providing job opportunities and training placements to PIRs in real work 
setting. Apart from promoting green concepts to the public through ecotours, PIRs can experience role 
change from service recipients to serve the ecotour visitors. With over 12,000 visitors joining ecotour330 
per year, social integration could be facilitated to reduce social stigma towards PIRs.
In recent years, through diversifying work trades and starting up various new projects like vegetable pro-
cessing, organic herbs cultivation, mushroom growing, aquaponic, food waste recycle….etc., training ele-
ments could be enriched to match with the vocational training needs of PIRs with a wide spectrum of skills 
and capabilities. Farm products with higher market values could sustain the farm development and support 
PIRs to benefit from 40% increase in training allowance. Organic farm products from the farm could further 
supply to 11 food production lines in sheltered workshops and social enterprises under NLPRA and sup-
port the vocational training of more and more PIRs on the recovery journey.   

*New Life Psychiatric Rehabilitation Association is a non-governmental organization established in 1965, 
aiming at providing a comprehensive range of quality community-based rehabilitation services for people 
in recovery of mental illness (PIRs). Starting from 1994, the Association has been playing a pioneer role in 
developing diversified social enterprises to provide work and training opportunities for PIRs. 
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Strategies used to employ deaf benildean graduates in different industries 

Giselle Montero
Director, Center for Partnership and Development
De La Salle-College of Saint Benilde School of Education and 
Applied Studies Professional
Giselle.montero@benilde.edu.ph

Philippines
De La Salle School- College of Saint Benilde (DLS-CSB) School of Deaf Education and Applied Studies 
(SDEAS) offers a 4-year course on Bachelor of Applied Deaf Studies (BAPDST) with specializations in 
Computer Graphics and Business Entrepreneurship. Ten (10) years after offering a 2-year diploma course, 
the decision to open a Bachelor’s degree was made to give the deaf  more options to be employed and 
competitive in the industry.

However, after the first batch of graduates, society and the hearing business community were not yet ready 
to work with the sector. There were only a handful of organizations willing to take the deaf in in their work-
force; the challenge then was how the Deaf community can gain entry to a predominantly hearing world of 
business and industry.  On a bigger scale, the Philippines also have a high unemployment rate compared 
to other Asian countries. These made the task more daunting with the deaf vying for positions where hear-
ing people are more favorable.

In the first batch of graduates, the School had 60% average of graduates hired. To date, from approximately 
300 graduates, there is a 40% hiring average.

Multiple strategies were employed by the school to build bridges so that the deaf and hearing people can 
work together. Soft skills training (e.g. communication, resume creation, acing interviews and the like) aside 
from industry skills expected of the students were included as a vital component of the academic program. 
Deaf awareness and accommodations on the side of the employer was another component that was made 
to ensure a higher success rate in the hiring process.

Ultimately, the last pillar needed to be addressed is the change in perspective/culture of the content and 
methods teachers employed in their academic classes. Feedback about industry expectations, positive 
and negative reactions from employers, was made available to the faculty and staff of the school. Curricu-
lum redesign and improvement is also deemed very necessary to be responsive to industry needs.

With the growing number of independent and high-achieving deaf graduates and their impact in the work-
place, the College has now recognized the need to be more than educators and become advocates of the 
deaf and other persons-with-disability. This strengthens the whole College’s commitment to be more aware, 
conscious, and living its mission to be part of an inclusive community.
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Dual Enrollment With Individualized Supports - Supporting the Transition of Individuals 
with IDD from High School to College

Kelly D. Roberts
PhD, Professor, University of Hawai`i at Manoa, 
Center on Disability Studies and Director of the Pacific Basin University Centers on Excellence 
in Developmental Disabilities, Hawai`i
robertsk@hawaii.edu

United States of America
The Dual Enrollment With Individualized Supports (DEIS) Model Demonstration Project for Students with In-
tellectual Disabilities provided transition practices that promote quality, inclusive, postsecondary services 
and supports for students with intellectual disabilities (ID) within the campuses of the University of Hawai‘i 
system. The overarching aim of this project is to improve employment and independent living outcomes 
for students with ID through their participation in inclusive and authentic postsecondary environments. The 
DEIS project is designed to demonstrate and replicate a sustainable, comprehensive transition model sup-
porting eligible students with ID to undertake and complete a program of study that:
 1. Provides individualized supports and services for the academic and social inclusion in aca 
 demic courses, extracurricular activities, and other aspects of postsecondary education; 
 2. Offers opportunities for academic enrichment, socialization, independent living skills, including  
 self-advocacy, and integrated work experiences and career skills that lead to gainful employment; and 
 3. Integrates person-centered planning in the development of the student’s course of study. 

Project staff work closely with transition teachers and agency personnel to identify student participants for 
the project. Since inception, 39 students have completed at least one college semester, 24 completed 1 
year, and we continue to serve 19 students at 3 Hawai‘i Community Colleges. 

The project uses three model components. (1) Person-centered planning: The Circles of Support model 
is used to guide the development of person-centered plans. (2) Dual enrollment: Project staff assist high 
schools and community colleges in the development and implementation of dual enrollment procedures 
and practices; and “educational coaches” are funded to mentor and tutor students at community college 
and also work with faculty to provide accommodations and implement universal design for learning. (3)In-
teragency teaming: Staff work with a state-level committee of the Hawaii Developmental Disabilities Council 
to address policy and procedural barriers, and with interagency transition teams established at each par-
ticipating high school to coordinate resources and troubleshoot barriers at the local level. In addition, the 
interagency partnership protocol developed by Stodden, Brown, Galloway, Mrazek, and Noy (2005) guides 
the participation, role definition, and fiscal/service provision alignment of each of the three primary partners: 
Hawai`i Department of Education, Community Colleges, and Division of Vocational Rehabilitation.

An example of at least one case study will be provided. 
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The comparative effect of computer-assisted collaborative and individual concept mapping 
on reducing statistics anxiety: The role of student learning style

Chei-Chang Chiou
Professor National Changhua University of Education, Taiwan 
ccchiou@cc.ncue.edu.tw 

Taiwan
Previous researches compared the effect of individual concept mapping and collaborative concept map-
ping on learning. However, the results were inconsistent. The reasons of inconsistent results for these 
researches may result from that they do not consider the preference of students’ learning styles (Kwon & 
Cifuentes, 2007, 2009; Van Boxtel, van der Linden, & Kanselaar, 2000). The purpose of this research is to 
investigate this problem. Specifically, the purpose of this paper is to compare the effect of computer-as-
sisted collaborative concept mapping and computer-assisted individual concept mapping on reducing 
statistics anxiety under different learning styles

Refering to Chiou (2009), a pretest-posttest control group quasi-experimental design was used. Partici-
pants were 95 accounting department students enrolled in a business and economics statistics course, 33 
males and 62 females, from two classes at a university of education in Taiwan. One class (48 students) was 
assigned as the experimental class and the other class (47 students) was assigned as the control class. 
To investigate the purpose of this study, two instruments were used. A five-point Likert scale with a 12-item 
instrument called the learning style scale, which was developed by Kolb (1984), was used to measure 
students’ learning style. A five-point Likert scale with 51 items instrument called STAR (Statistical Anxiety 
Rating Scale) developed by Cruise and Wilkins (1980), was used to measure students’ statistics learning 
anxiety. A one-way ANCOVA (Analysis of Covariance) was used to analyze the experimental data.

The experimental results showed that the effect of computer-assisted collaborative concept mapping on 
reducing statistics anxiety is better than computer-assisted individual concept mapping. However, when 
considering student learning style, experimental results showed that comparing to computer-assisted in-
dividual concept mapping, computer-assisted collaborative concept mapping offers better assistance to 
reduce statistics anxiety for students who have accommodating and diverging learning styles. Conversely, 
for students who have assimilating and converging learning styles, the computer-assisted individual con-
cept mapping provides better benefit to reducing their statistics anxiety than the computer-assisted collab-
orative concept mapping. Implications for research and practice are discussed.
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Employment Opportunities for Young Cambodia with Disabilities

Nimul Ouch
Director of Marist Solidarity Cambodia
Attended training on Disability in Developing Countries at Nossal Institute, 
Melbourne University, Australia
nimullavalla@yodifee.org

Australia
More than half a million people in Cambodia live with disability. They have limited access to appropriate 
treatment, rehabilitation services or skills and vocational training. They face experiences that actually ‘disa-
ble’ them from participating fully and equally in community life.1 The Law of the Protection and the Promo-
tion of the Rights of Persons with Disabilities was adopted by the National Assembly on May 29, 2009 and 
officially signed by His Majesty the King Samdech Preah Baromneath Norodom Sihamoni on July 3, 2009. 
The goal of this law is to protect and promote the rights of persons with disabilities within the Kingdom of 
Cambodia. The purposes of this law are: 1) to protect the rights and freedoms of persons with disabilities;2) 
to protect in the interests of persons with disabilities; 3) to prevent, reduce and eliminate discrimination 
against persons with disabilities; and 4) to rehabilitate physical, mentally and vocationally in order to ensure 
that persons with disabilities are able to participate fully and equally in activities within society. The law now 
is not fully implemented. 

In general, PWDS (persons with Disabilities) have lower levels of education and wealth.  They have been 
often denied employment as public servants. They are considered that they belong to that group of citizens 
who are considered beggars or simply waiting for someone else to help them. Many PWDs are afraid to 
fail and so do not really try in a sustained way to achieve even minimal goals. Specific job possibilities for 
PWDs, has become stereotyped in the minds of the public, business and the PWDs themselves. So there 
is little creative thinking to envisage PWDs doing other than menial, low skilled jobs which give little satis-
faction and provide low income.   Business does not yet think inclusively and have a sense of communal 
responsibility to give PWDs a fair chance. While there is a lack of finance there is above all very little voca-
tional guidance for the PWDs and so they do not go about job selection in an organized way and lack of 
work solidarity between NGOs and responsible government ministries to meet the needs of PWDs. They 
each implement tasks solely and privately. 

 Different kinds of current jobs that people with disabilities can be: as (1) workers who work for some Gar-
ment factories, some Ngos, private business sectors), as (2) Office administrators for government, NGOs 
etc. (3) Work for their parents. (4) Set up their small businesses at their community. Our facilitation and re-
sponsibility as an NGO working in the Disabilities Sector for Job opportunities- we Looking for job vacancies 
for pwds, Assist PWDs to develop Resume to apply for employment via stakeholders, Consult and counsel 
the requirement of the PWDs to match the ability for jobs, Refer to the service providers for training and 
job placement, facilitate the training on personal development, and small business management training.

1For further examples about the situation in Cambodia search at: National Centre of Disabled Person 
(NCDP)  http://www.ncdpcam.org  Cambodian Disable People’s Organization 
(CDPO) : http://www.cdpo.org The Disability Action Council (DAC): http://dac.org.kh  
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Promoting work –Sri Lanka Foundation for Rehabilitation of the Disabled (SLFRD)

Priyantha Peiris
Secretary General 
SLFRD, Sri Lanka
priyanthapeiris2013@yahoo.com

Sri Lanka
History of work
Sri Lanka Foundation for Rehabilitation of the Disabled (SLFRD) which was established in 1988 initiated its work 
with the concept of promoting employment for persons with a disability and set up a mobility workshop as a 
business entity offering employment to different categories of disabilities.

In the years to come SLFRD expanded its work in setting up a garment factory and recruited persons with a 
disability giving them employment. All these categories were initially trained by professionals in the field (appar-
el industry and mobility products namely wheelchairs etc..).Besides you men and women were also trained in 
computer software skills. Some were retained and given work in the organization and others were promoted to 
other organizations and the corporate sector through job fares following a training given to build their capacity 
on ‘’Job skills and Keeping skills” workshops.

The investment that the SLFRD has had made throughout the years have come handy in public and private 
companies offering employment for persons who went through training in IT skills, garment industry, metal work 
eg., mobility products and so on. SLFRD has been a hub during the decades of work providing employment 
within the organization and also referring applicants to other companies.

In the recent years, the SLFRD through its other projects funded by different funding agencies also promotes 
employment in other provinces outside of the western province where SLFRD head office is located.

Present and the Future ahead
SLFRD uses its links and the network system to promote employment throughout the country. In one of its pro-
jects in a far away province the local organization ( UWORD) which is the district organization of SLFRD which 
promotes employment through its advocacy campaigns where there are more than 5,000 potential job seekers 
living. The district organization UWORD has eleven branches in eleven divisions where all the elected office 
bearers do advocacy connected to employment in some form of activity.

Also the SLFRD has plans to set up sales outlets for handicraft, primary products and mobility products which 
are being used by the disabled by the disabled. The SLFRD’s mobility workshop, Rehab Lanka is expected to 
be expanded with an extension to the SLFRD headquarters where there will be more and employment that will 
be offered to the disabled community.

The general perspective is that the SLFRD will be promoting and encouraging employment for persons with a 
disability in every activity it executes through advocacy and lobbying and going by its vision and the mission 
of the organization.
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Career and Job Promotion as per Empowerment of Personswith Disabilities Act, 2007

Dr.Mekin Methawikul
Dean of The Graduate School of Public Administration
Siam University, Thailand
mekin991@yahoo.com 

Thailand
This research was a mix research methodology and had objectives to study the recognition of access to occu-
pation and employment of the disabled, the problems and difficulties of compliance in accordance with Section 
33, Section 34, Section 35 of the Empowerment of Persons with Disabilities Act 2007 and propose guidelines 
to promote career and employment of people with disabilities to be appropriately and more efficiency. The 
populations were: Disabled persons, disability organizations, corporations, government officers in Ministry of 
Labor and Ministry of Social Development and Human Security for 438 persons. Research tools were struc-
tured questionnaires and focus group. Statistics used in data analysis were percentage, mean for quantitative 
data and content analysis for qualitative data.

The findings were: The recognition of access to the law was at moderate level. It was high recognition to the 
government people whose work were directly involved, and the personnel staff of private sectors but for dis-
abled persons themselves had the low recognition of this law. The problems in compliance to the laws were 
1) the disabled persons database was not clear and incomplete. 2) Lack of facilities in public transportation 
for the disabilities. 3) The facilities for the disabled in the workplace were also not prepared to allow disabled 
persons to work. 4) The readiness of the disabled; most disabled people were not ready to work in the es-
tablishment because they were not prepared to work in the office or factory. 5) The integration of the different 
government agencies involved in promoting careers and employment.
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The State Employment Service Management for Persons with Disabilities

Ms. Suwapha   Joradon
Faculty of Social and Religious Foreign Nakhon Rajabhat University, Thailand
Jeaw_2008@hotmail.com

Thailand
The purposes of the research topic on, “The State Employment Service Management for Persons with Disabili-
ties”, were to study the condition of service provision to persons with disabilities of Department of Employment, 
Ministry of Labor according to the sub-agreement No. 159 regarding vocational rehabilitation and employment 
(for persons with disabilities) B.E. 2526 (1983), to study problems and obstacles of the state employment  
service management for persons with disabilities of Department of Employment, Ministry of Labor, to study  
satisfaction of persons with disabilities toward employment service management of Department of Employ-
ment, Ministry of Labor, and to study approaches to the development of the state employment service man-
agement for persons with disabilities. This research was a qualitative research, by using the methods of docu-
mentary study and in-depth study. 

Research findings showed that the state employment service management for persons with disabilities was 
consistent to the sub-agreement No. 159 regarding vocational rehabilitation and employment (for persons with 
disabilities) B.E. 2526 (1983) whereby the governmental division had provided employment service to persons 
with disabilities in terms of providing consultation, giving advice, training and job matching. 

Problems in the state employment service management for persons with disabilities were inadequate work 
positions available for all types of disabled persons, the lack of tools and facilities for persons with disabilities in 
accessing to their rights, including the lack of interpreter of sign language for persons with hearing impairment, 
communication tools for persons with visual impairment, traveling to work as persons with disabilities have 
problems in traveling due to long distance between workplace and hones for the disabled persons. 

Recommendations from this research were that the governmental divisions must particularly work in compli-
ance with the principles/concepts of the state employment service management for persons with disabilities, 
by considering the sub-agreement No. 159 regarding vocational rehabilitation and employment (for persons 
with disabilities) and improve the contexts of Promotion and Development of Quality of Life for Disabled Per-
sons Act B.E. 2550 (2007) to be more consistent to the current situation. Additionally, there should be prepara-
tion of the governmental organization for expansion of the state employment service management for persons 
with disabilities, and also the formulation of policy and measures more seriously prior to any changes in the 
system within the divisions, public relations of the government in employment service management for persons 
with disabilities. There should be the establishment of the center for employment service for disabled persons 
nearby their homes, and budget for procuring facilities for different types of disabled persons as budget is 
important for recruitment of disabled persons, and proactive approach in accessing to disabled persons in the 
local. Officials working in the area must have high tolerance in perceiving various aspects relating to persons 
with disabilities who come to use employment service according to their needs.
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Creating Employment Opportunity For the Blind and Visually Impaired Persons In Contact 
Center Industry

Silatul Rahim Dahman
Founder and CEO Malaysian Foundation For The Blind, Malaysia
silatulrahimdahman@gmail.com

Malaysia
ADOC-APEC Contact Center Training from blindness perspective Was officially launched on 11th  Sept. 2012 
by YB Dato’ Mukhriz Bin Tun Mahathir, Deputy Minister, Ministry Of International Trade And Industry(MITI). 
The objectives of the program are (1) to create employment opportunities for the blind and visually impaired 
persons in the contact center industry and (2) to reduce digital divide between the blind and the mainstream 
society. 

Program participants go through training course to handle various types of inbound and outbound calls, ac-
quire effective customer service skills and standard expressions and communicate in English. They learn 
intensive computer skills, typing skill, use MS Office Applications and Web browsing. Access device would 
include Screen readers (JAWS & NVDA) as well as Braille displays. Screen reader is a software that reads the 
information on the computer screen in the form of audio for the blind users. Braille display or braille terminal 
is an electro-mechanical device for displaying braille characters, acting as a monitor. Training duration is 2 
months in the classroom and 3 months industrial training at the live contact centers.

Up to date:, the program has trained 41 visually impaired persons and 30 are currently employed. The goal for 
2015 is to train and place 30 blind and visually impaired persons into contact center industry. This program is 
a success story. It was selected as the most outstanding ADOC Center for 2013.
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Creating Inclusive Employment Opportunities through Community Participation

Muhammad Atif Sheikh
Executive Director STEP, Honorary Chairperson SADF (South Asian Disability Forum)
atif.sheikh@step.org.pk

Pakistan
In Pakistan out of eighteen million, only sixty thousand persons with disabilities have been provided livelihood 
opportunities, according to ILO survey 2014.The reasons for high rate of unemployment are education system, 
unskill work force, lack of opportunities, lack of accessibility and attitudinal barriers of employs are the major 
ones. We can change paradigm through participation of community based self help organizations in decision 
making process. 

Open Mind Program initiated by a DPO (Disabled Peoples Organization) with the support of corporate sector 
organizations inducted 70 persons with different disabilities on merit through rigorous process which has been 
witnessed as epoch making initiative for other corporate sector organizations.  

Government needs to develop policies and legislation in line with UNCRPD which insure the public and private 
sector to heir persons with disabilities. Government also needs to make compulsory minimum accessibility 
standards for all private and public institutes. 

Corporate sector globally have lack of trust on the abilities of persons with disabilities as a work force it can only 
be reduce if they start giving them opportunities of internship and management trainings. In this way they can 
test the skills and enroll them as permanent employees. 

This initiative of Pakistan can be bench marked for poverty alleviation and inclusive livelihood for persons with 
disabilities in developing countries. 

Keyword : Disability, Inclusive Employment, Community Participation
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The study of the demands of business Establishmentsand the skills 
of persons with disabilities

Assist. Prof. Dr. Kanvipa Hong-ngam1 Assist. Prof. Kamonwan Inaram2

Suan Dusit Rajabhat University, Thailand
joomjaidee@hotmail.com

Thailand
The objective of the study on the Vocational Skills of Persons with Disabilities and the Demands of Business 
establishments were: to find out whether vocational skills of persons with disabilities meet the Demands of 
business establishments and to provide information and suggestions for policy makers in the area of vocational 
rehabilitation and employment promotion. The study was conducted using mixed methods with the emphasis 
on qualitative study. Samples were business establishments (those who hire persons with disabilities and those 
who do not) and persons with different types of disabilities (7 categories of disabilities as defined by the laws). 
Samples were randomly selected from 2 provinces of each part of Thailand (2 provinces x 6 parts = 12 provinc-
es). It consisted of 300 business establishments and 211 persons with disabilities. Research instruments were 
questionnaires (for primary data collection) and semi-structured interviews (for secondary data collection). 

According to the study, there are different types of skills that business establishments look for. For those who 
hire persons with disabilities, the skills of employees with disabilities are ranked as follows: 1. Basic skills, 2. 
Social skills, 3. Body functioning skills, 4. Communication skills, and 5. Specific skills for the work places. As for 
business establishments who do not hire persons with disabilities, the skills they want from employees with dis-
abilities are ranked as follows: 1. Basic skills, 2. Social skills, 3. Communication skills, 4. Body functioning skills, 
and 5. Specific skills for the work places. In this study the correlation analysis was used to analyze the Relation-
ships of the skills of persons with disabilities and the Demands of business establishments, and it found that the 
Vocational skills of persons with disabilities and the Demands of business establishments were not in the same 
direction. The interviews with business establishments revealed that they want to hire persons with disabilities 
regardless of their skills training because most work places have training programs for their new employees. 

Suggestions made by business establishments and persons with disabilities consist of: The government should 
set up vocational centers that provide trainings according to the Demands of persons with disabilities. There 
should be more cooperation between business establishments and stakeholders such as the National Office 
for Empowerment of Persons with Disabilities, schools for students  with  specific types of disabilities, disabled 
people’s organizations (DPOs) and Ministry of Labor (Department of Employment and Department of Skill 
Development). Business establishments and stakeholders can sign Memorandum of Understanding (MOU) to 
provide skill training programs for persons with disabilities based on the Demands of their work places. 
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The study of Best Practice for The Development Social Enterprise for People With Disabili-
ties (PWDs) Empowerment

Sakulthip Keeratiphantawong
Assistant Head Research
Department of Empowerment of Persons with Disabilities, Thailand
Sakulthip@nisecorporation.com

Thailand
The study of social enterprise development model for people with disability aimed to establish a fundamental 
knowledge to apply the concept of social entrepreneurship to enhance the quality of life for the disabled as 
well as to provide them with the capacity building. Equally importantly was the development of social enterprise 
sector particularly for those with impairment in Thailand based on the local context and pattern appropriate 
together with research in order sustain the model for the benefit of people with disability in the country.

This research investigated case studies of social enterprises for those with disability from various businesses 
including group of disabled agriculturalists who operated a Goat Farm in Rayong Province, The Center for 
Intellectually Disabled Innovation as well as Betimes Solution Co.,Ltd. The study implemented literature review, 
in-depth interview, questionnaire as well as observation. Summary of the study is presented below.

1. Models of social enterprise based on case studies were different. This could be classified by using the 3 
major components including organizational mobilization, stakeholder engagement and profit management. 
The study revealed that group of disabled agriculturalists who operated a Goat Farm in Rayong Province could 
be categorized as a philanthropic model while Betimes Solution Co.,Ltd could be regarded as a commercial 
pattern. Center for Intellectually Disabled Innovation, on the other hand, comprised of a hybrid model. All of 
these signified the fact that social enterprise development model could be various.
2. Key social enterprise factors for the business engaged with disabled people based on the case studies 
could be ranked with 3 major components including competitive advantage to compete with other businesses 
and sustain themselves, social entrepreneurship to be able to achieve both financial and social mission effec-
tively with skills, knowledge and confidence and lastly stakeholder engagement to manage the relationships 
with key partners and become accepted by all parties concerned.
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Implementing the Exchange Program Thailand/Japan coordinated by Workability Asia

Naoko Saito 
Vice Chairperson of KYOSAREN, Japan
n-saito@kyosaren.or.jp

Japan
As a part of Exchange Program of Workability Asia, the KYOSAREN welcomed three participants from the 
Redemptorist Foundation for People with Disabilities and implemented the training in Japan from 12th to 25th 
April 2015. Both KYOSAREN and RFPD are member organizations of Workability Asia.

The training was aimed to observe the employment support for persons with intellectual disabilities in Japan. 
Japanese staffs who are working for employment support coordinated in making the training schedule and ac-
companied them all programs such as visits to the companies and support centers and to interview to persons 
with intellectual disabilities.

At the end of the training in the Report Session organized by the Workability International Japan both Thai and 
Japanese participants exchanged and shared their awareness and learnings gained from the training.

The exchange program completed with many outcomes in spite of the first trial within WAsia members. From 
the view of the recipient side I would like to introduce what we learned from this program and should be devel-
oped in the future.
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Women with Disability and Employability

Saowalak Thongkuay
Regional Coordinator
Abilis Foundation Mekong Regional Office, Thailand
Mekong@abilis.fi, saowalak@dpiap.org

Thailand
World Bank and World Health Organization reported at least half of persons with disabilities are women and 
girls who experience gender discrimination as well as disenabling barriers. The links between poverty and 
disability are well known. Around 20 per cent of the world’s poor are living with some kind of disability and tend 
to be regarded in their own communities as the most disadvantaged. Among persons with disabilities, men are 
almost twice as likely to have jobs as women. In developing countries, 80% to 90% of persons with disabilities 
of working age are unemployed, whereas in industrialized countries the figure is between 50% and 70%. In 
most developed countries the official unemployment rate for persons with disabilities of working age is at least 
twice that for those who have no disability.  The fact that stigma is socially constructed also do extend impacts 
to their job opportunity as well. Furthermore, The impact of the combined effects of both gender and disability 
have not gained sufficient attention with respect to preventing and ending violence against women and girls 
with disabilities in a normative framework and policy therefore  the violence remains at shockingly high rates. 
Besides, when women with disabilities work, they often experience unequal hiring and promotion standards, 
unequal access to training and retraining, unequal access to credit and other productive resources, unequal 
pay for equal work and occupational segregation, and they rarely participate in economic decision making. 
Hiring women with disability can positively impact a workplace bottom line and increasing the diversity of the 
workplace, improving the workplace productivity and promoting the workplace culture and are more likely to 
stay on the job longer and much employer report teamwork and morale improves when persons with disability 
become part of their team.
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Inclusive Work and Employment

Joy Cevallos Garcia
joycevgar@yahoo.com

Philipines
Tahanang Walang Hagdanan, as a pioneer advocate on the welfare of persons with disability (PWDs) in the Phil-
ippines for 42 years now, has come-up with different designs and strategies for an effective mainstreamed work 
environment, like identifying the career path of PWDs that may start from the very basic, such as; social service and 
holistic rehabilitation – vocational training and sheltered employment – supported employment – to mainstreamed/
inclusive employment.

In the sheltered workshops, we train and employ even those with severe disabilities.  We adapted the premise of an 
effective, productive and inclusive participation by grouping them together (persons without disability, PWDs who 
are fast workers and those persons with severe disability who have limited mobility).

We partnered with the government and the business sector to broaden the opportunities for employment.  In these 
partnerships, we work together to identify gaps to create a more sensitive work environment anchored at local and 
international policies.   

The Philippines has been working towards upgrading the standard of living of PWDs for the past 40 years.  Laws 
had been passed, although the implementation becomes a big challenge to the state and the stakeholders. In 1986, 
the Magna Carta for Persons with Disabilities (Republic Act 7277) came to existence. Included in it is the Economic 
Development that mandates government agencies to take the lead in creating opportunities such as sheltered work-
shops, mainstreamed employment and rehabilitation centers. 

Not much has changed, till such time that the NGOs and civil societies took the lead in this initiative.  Empowerment 
through capacity building changed the attitudes of the PWDs as well as the attitudes of the service providers. Public 
and private partnerships became stronger through local and international laws. 

The United Nations Convention on the Rights of Persons with Disabilities (UNCRPD), the Philippines being a signato-
ry, prompted the state to change or make new laws.  Executive Order 417, Economic Empowerment to PWDs, was 
passed aiming to give 10% of the government procurement to organizations, cooperatives, and NGOs who could 
provide their needed requirements. 

The General Appropriation Act states that all government agencies should have projects for PWDs.  If properly im-
plemented, the disability sector will be guaranteed a bit of a slice of the projects the government undertakes.

In the quest for equal opportunity and effective inclusive work environment, we continue to lobby and advocate for 
the full implementation of law.  At present, we are now lobbying for the passing of the Social Enterprise bill and the 
bill for additional tax exemptions for PWD workers. The government should be able to recognize disability-related 
costs a PWD is experiencing especially in mainstreamed employment. A change in the perception of a PWD as an 
employee and a worker, focused on one’s ability and capability and not on the disability, may well start the accept-
ance of PWDs as equals in the community.
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Capacity Building Initiatives of Persons with Disabilities in Tamil Nadu, India

Rama Perumal ,B.Sc., B.Ed, Ph.D., 
Director
SINAM NGO (Sadayanodai Ilaignar Narpani Mandram)
SINAM Development Centre, Avalurpet Road, Tiruvannamalai, India.
sinamtn@gmail.com

India
Sadayanodai Ilaignar Narpani Mandram (SINAM) is a registered, non-profit making secular, non political NGO 
functioning in Tamil Nadu, India for more than 28 years.  Persons with disabilities are their target community 
for multiple interventions for their holistic development.  For the right based work employment and livelihood 
of PWDs along with their community based rehabilitations, NGO, Government, credit institutions, private and 
public enterprises formed as a team and involved in the following:
- Identified 4806 persons with disabilities in 3 blocks and identified their basic needs. In the need assessment 
process, NGO Director, Physiotherapist, clinical social worker and special educator were involved and pre-
pared a blue print for their development with the required interventions within the time frame.
- Identified and selected 154 facilitations as one each for a panchayat.
- Conducted 11 days training for the facilitators in batches.
- Formation and strengthening of speech groups with PWDs.
- Educate and guide and special groups to avail bank resources, village special funds.
- Organize leadership training, group management and administrations skills.
- Facilitate livelihood resource mapping and make appropriate livelihood plans.
- Facilitate and extend assistance for differentlyabled persons to take up livelihood through wage employment 
avenues and providing job cards.
- Organize training to facilitators to provide rehabilitation support services to the persons with the disabilities.
- Identify and build network with service providing institutions, rehabilitation team, medical professionals and 
skills training organization.
- Guide the differently abled persons groups to tap the disability schemes, job quota of 3%, poverty reduction, 
medical aids and appliances, vocational training etc., with the support of resource organizations and service 
providers.
- Establishing upward and downward linkages of ensuring holistic development and enhancing the quality of 
life.

In the capacity building initiatives, the PWDs in the age group of 18 to 35 are given vocational skill training for 
employment and others are given need based training for their self sustainable livelihood. In the capacity build-
ing process, different curricular methodology, resource persons with different specializations are given impor-
tance.  Life skill and work skill training are given.  Life skill includes life coping skill to cope up with different life 
situations of fear and failures, criticism, negative thinking, depression, stress, etc.  effective communication 
skills, motivation, group dynamics, decision making team building etc., are incorporated.  Suicide rate was 
high among the persons with disabilities and the training on life coping skills can prevent the suicides through 
enhancing the life coping mechanism. Such trainings are helping them to enhance their confidence level and 
quality of life.
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Disability and Employment in Nepal

Ram Prasad Dhungana
President NRCD Nepal
nrcd@ntc.net.np

Nepal
Background:
People with disabilities (PWDs) are the most vulnerable in developing countries. They are deprived of education, 
health, skills trainings and employment, social, political, economic and inclusive environment. Out of 650 million 
PWDs, above 80 percent live in developing countries. NRCD Nepal was formed with a mission to address those 
problems and identify skills for their sustainable livelihood. Furthermore, NRCD is headed towards creating aware-
ness, advocacy, networking and capacity building. Efforts have been made towards barrier free, rights based and 
inclusive society for PWDs where they get respect with decent work. 

Trends:
The National Policy and UNCRPD both have ecommend that the government (of nepal) to implement employment 
policy for promoting vocational education and skills training through institutional arrangements. Employment creation 
through CBR has significant roles in Nepal. The government has recently extended this (pilot) program nation. With the 
strong advocacy of NRCD and NFDN with other DPOs, 5 % quota system has been reserved at every sector of society. 
The DPOs and I/NGOs have to implement quota system effectively (advocated for effective implemention of the quota 
system. As its consequence above 60,000 people have been employed out of 3 million PWDs. Promoting employ-
ments (are addressed), justice and peace will be dream until the issues concerning PWDs for decent work. Recently, 
the private sectors have started to implement reservation policy at their organizations. Basically, PWDs have been 
employed (as teachers), civil servants, factory workers, waiters, records keeping, receptionists and account keeping. 
Furthermore, the I/NGOs have created self-employment opportunities through skills training, vocational education, 
income-generation and job placement services at press, garments, tailoring, glass beads weaving, painting, hosiery, 
paper making, embroidery and domestic industry and goats keeping activities. NRCD has been highly evaluated for 
creating self-employment (of) PWDs at community level through CBR activity. The I/NGOs have changed their policy 
to employ PWDs within their organizations.

Challenges:
Conflict and post conflict situations are still little considered for creating jobs to PWDs. Inclusion is much talked, little 
practiced. Rehabilitation activities have a thin tie with empowerment and poverty reduction. (the recent) devastat-
ing-earthquake destroyed above 8,000 people’s lives, 17,000 injured, thousands missing, major infrastructures for 
employing PWDs like Technical Education for Vocational Trainings, schools, colleges, banks, apartments, shopping 
centers, Government and I/NGO’s offices, national heritages, temples, above 5 million private homes and billions of 
rupees property damaged. Nepal government has publicly announced to spend total budget for relief, reconstruction 
and to renovate national property for 5 years. NRCD with other DPOs has strongly urged government to protect the 
rights of PWDs creating conducive environment during emergency where they could live with self- respect. 

Hopes: 
During reconstruction and renovating national heritage the government will apply building code policy where every 
building will be made accessible to PWDs and they will have equal chance for employment and participation. 
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An ethnographic study of trainees with disabilities in Japan

Miho Iwakuma, Ph.D.
Department of Medical Communication, Kyoto University, Kyoto, JAPAN
iwakuma.miho.8n@kyoto-u.ac.jp

Japan
In the field of communication studies, numerous research studies have examined cross-cultural adaptation 
among international students, mixed families, members of the peace corps, and/or nursing students. How-
ever, few have investigated cross-cultural journeys among those with physical disabilities. In the medical do-
main, adaptation to one’s acquired disability is researched extensively, but only a handful of studies (Murphy, 
Scheer, Murphy, & Mack, 1988) refer to adaptation to an impaired physique as that to a new environment, or 
a new culture.  

With advances in health care technologies and assistive devices, crossing borders is no longer limited to 
those without disabilities. In addition, aging societies in many nations, including Japan with the fastest aging 
population in the world, must restructure their environments to accommodate members with varying levels of 
physical function. The present study aims to document how individuals with physical and sensory disabilities 
experience cross-cultural adjustments in Japan. 

The present study is a part of a large research study that has been ongoing for four years to date, since 2012. 
The qualitative, ethnographic portion was initiated in September 2012, when seven chosen trainees with disa-
bilities arrived at Osaka International Airport to kick off the Leadership Training Program in Japan, and ran until 
June 2013, when those trainees returned home. In September 2013, six other trainees from Asia-Pacific regions 
flew to Osaka and started internships in Japan, during which the researcher continued with the ethnography 
and conducted semi-structured interviews that were based on the previous year’s trainee accounts. Based on 
the information extracted from the ethnographic research, a pre-internship survey was administered in Sep-
tember 2014, soon after the six trainees with disabilities arrived in Tokyo.   

The present study reports on the qualitative portion of the study, conducted from 2012 to 2014, with the particu-
lar aim to describe the cross-cultural adjustment process among trainees with disabilities who were originally 
from Asia-Pacific regions during their 10-month stay in Japan.  

The preliminary findings are emerged themes from the interview data.  These themes are: General adjustment 
to Japan: from food, health, to bathing; Cultural knowledge of Japan: “I was mentally prepared for encountering 
such experience;” Helping each other: interability communication; and No difficulty in adjusting.
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Community-based Protection and Empowerment of Children with Disabilities 
in Bangladesh

Dr. Shamim Ferdous1  Jason Mckey2
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Bangladesh Protibondhi Foundation, Bangladesh1 Job Placement Ltd., Brisbane, Australia2

shamim_bpf@yahoo.com1  

Brisbane and Australia
Bangladesh is a country of more than 160 million people of whom, half are children and among them 7 million 
children with disabilities. Their needs often go unmet. They are extremely vulnerable to all forms of abuse, 
neglect, violence and exploitation. They are trapped in a vicious circle of poverty and hazardous labour due 
to limited educational and vocational opportunities and harmful social perceptions as well. For decades, Bang-
ladesh Protibondhi Foundation has been working in the areas of education, care, protection and economic 
empowerment of extremely vulnerable groups of children with disabilities 

Bangladesh has a large human resource base but the problem is a high unemployment rate though govern-
ment has declared 10% quota for PWDs and 1% for cadre service job.

Objective: Children with disabilities in the project have improved their mental, physical and psychosocial well-
being through improved protection from abuse, neglect, violence and discrimination at home, school, work-
place and in the community, and increased their capacity for self-employment and establish Inclusive educa-
tion system. 

Method: Children with disabilities and their families have access to quality psychosocial and socio-economic 
services at the community level and receive better family-based care and community-based protection from 
of abuse, exploitation and discrimination. They have acquired vocational skills and safe income generation 
knowledge to improve their socio-economic situation, have enrolled in formal schooling and study in safe, 
protective and inclusive school environments.  Children’s overall development was evaluated by academic 
performance and assessment, nutritional status, number of enrollment in income generating progamme and 
mainstreamed.

Result: 46.44%(n-2056) children with disabilities are enrolled in 11 Inclusive School, among them 25.13% 
children with disabilities are economically empowered by self-employment and 4.25% are enrolled in inclusive 
employment which is increased a total 2.93% from the last year (self-employment 1.79% and inclusive employ-
ment 1.14%)through the project. 99.49%(N-550) person from different field are trained on care and protection 
for children. All children are enrolled in nutritional and health services. This project has created socio-economic 
opportunities for children with disabilities by providing specialized services on education, vocational training, 
and increase in their income opportunities which will be presented by evidence-based case studies.

Conclusion: In Bangladesh even normal children are deprived from their rights, poor children with disabilities 
from remote areas are forever deprived. Community based service availability is most likely to improve acces-
sibility for children with disabilities in all aspect.
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The Meaning of Work and Employment for Persons with Disabilities: 
Challenges for rehabilitative counseling

Dr. Donald S. Persons, D.Min. 
Department of Rehabilitation,
Rachasuda College, Mahidol University, Thailand
Donald.per@mahidol.ac.th

Thailand
Background
Begging is the ultimate denial of one’s productive dignity. Finding a job for a person with disabilities may not 
only be difficult, it may be a terrible idea. The problem is that there is a personal journey that must occur to move 
a beggar, an alcoholic, a disillusioned adolescent or any person with or without disability into productivity and 
meaningful activity without giving up and relapse. This problem is found across society:  in parenting today, as 
well as in career guidance and DSS services in schools, in hospital therapy programs and in social services, 
NGO development schemes and rehabilitation agencies. Clearly when working with people, the people must 
come first.

Limitations of the Education-to-Employment Model of Work Rehabilitation
The Education to Employment Model of work rehabilitation holds that persons with disabilities –as they are—
are unemployable and therefore require education in order to be part of the society of industry and moderni-
zation. Theories of education that support this trace their way back to the Enlightenment writings of Locke on 
democracy and citation.  For citation, the two were tied together. Enjoying the rights and responsibilities in a 
democratic society would require an educated population.  But capitalism used workers like chattle and left the 
rest of the people utterly behind. Why do few persons with disabilities gain medical attention, assistive devices 
or inclusion in society? We are familiar with limitations : Lack of access, too many pre-requisites; not fitting into 
the funding scheme, good policy on equal opportunity and employment that never reaches the goal.  Swaths 
of population who qualify and never gain benefits, gender disparity and more.
 - The act of creation is one of the most fundamentally human acts
Ex. The old Quaker analogy of the Wood Carver who sees more than a block of wood. (Parker Palmer The Wood-
carver)  Every person is a work of art, Every person is becoming more of who they already are!  The ancient 
Greeks understood one’s craft as an art: a unique act of expression of one’s trade.  Skill (Techne’) represented 
not something that could be taught, but something that could be built as reflection on experience leads a per-
son to new insights.
 - Creation of Work Opportunities emerges from the inner core of a person and cannot be imposed on someone 
nor should a person be pressured into taking a job without thought to their professional calling.  Arthur Koes-
tler’s The Act of Creation (Koestler, 1964) is an attempt to develop a general theory of human creativity covering 
both the similarities and the differences between creativity in humour, science and the arts. 
- Markets:  The fundamental market for one’s products is not through sales, but barter systems.  Development 
of barter exchanges allow persons with disabilities to produce independently in exchange for goods and ser-
vices needed in daily life.  We have also seen employers in shopping malls and ceramic factories comply with 
regulations by hiring a small portion of the available pool of disabled workers.  Finally, persons with certain 
types of disabilities are quite capable in areas of software engineering, programming, insurance, investment 
and trade, which represent intangible markets.
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Redefining work as an economic activity
Personal identity formation: one’s giftedness and interests may indicate a professional calling. Rehabilitation 
therefore should begin with career counseling, not skills development or education.  For work to have meaning, 
it must respond to the inner creativity and professional sense of that person. It is a unique answer for a special 
person.

income production:  primarily it is about making a contribution to production of the home.  Production that oc-
curs in industries and corporations 

social inclusion:  For work to be meaningful, it must lead to social inclusion and sense of pride in one’s contri-
bution to others.

Recommendations
- Identifying personal traits that indicate one’s calling: Establishing a professional track.
- On Skills Development in institutional settings:  access is not enough.  Mass production is also not enough. 
Creative persons must be encouraged to innovate and establish new skills sections. 
- In social welfare and human security policy, implementation requires advocates as persons who are mobile 
who can gain access to persons and communities to offer suggestions and resources.
- Disabled Student Services must develop engage in professional counseling.
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Model and Path of Career group promotion or social welfare 
For persons with disabilities (PWDs)

Benjaporn Buasamlee
The Redemptorist Foundation for People with Disabilities
nongkoy.sd@gmail.com

Thailand
This research have the objective to study the gather together of PWDs and offer the guidance how to promote 
Career Group or Social Welfare for PWDs. The research method is the quality research by selecting 10 PWDs 
group to be case study. There are the indept-interview of PWDs leaders and focus group.

(1) 2 Types of Career Group 
1. Non-Registered Group 
2. Registered Group of association or cooperative: These registered group are specific type of disabilities,ma-
ny type of disabilities in the group and there is the rule to understand together.
(2) Management of 10 Career Groups are by PWDs with basic accounting and can be checked. Internal 
management system of Career Group with clear division of role members. The Members participated in the 
formulation of rules or regulations.
(3) Market for goods and service of 10 Career Groups: They are different markets or different services such as 
Small Career Group (The market or customer groups are local level only), Potential Career Group (Big Size and 
Good Management: The market is not only in local but can be inside and outside the country.
(4) The Revenue Management of 10 Career Groups:SharingSystem by Career Group’s agreement separatedin 
3 parts   1) The Group Management Fees   2) Sharing to allCareer Group Members with the same revenue 
without holding a working performance or work load , even PWDs with Sevier disabilities who couldn’t work 
properly 3) A part of revenuewas kept in Career Group’s Welfare Fund
(5) Welfare Management of Career Group: There is only one Career Group doesn’t get fixed income, therefore 
the members couldn’t get any welfare. The other Career Groups member will get the different welfare. Career 
Group in association registered will give the better welfare to the Career Group than the non-registered group. 
Basic welfare are : expense in going to the hospital, medical treatment expense, Funeral Expense of Career 
Group members and family, and giving thedisabilities aids
(6) Problems of Career Group : All 10 Career Groups found the same problem is lack of fund to enlarge the 
career groups, don’t have invariable market, expensive material, restricted working area, could not sell the 
product and don’t get the revenue thus some of members surrendered
(7)  Funding Source Support : All 10 Career Groups get the funding, material and basic equipment in working 
support from many institution such as Sub-district Administrative Organization (SAO), Municipality, Social De-
velopment and Human Security in the Province but discontinuous. Some members borrow the money from a 
fund to promote a career for PWDs. For local fund especially village fund was found that PWDs difficult to use 
this service because it’s rule. This fund have to get the guarantor, but the PWDs couldn’t find any guarantor.
From this researching, the researcher has the suggestion to A Fund to promote and improve the quality of life 
for persons with disabilities in 3 parts 
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(1) Budget allocation 
1. Budget allocation for support Career Group to set in 2 types 
1.1 Giving the money for Career Group who need basic aid, Loaning without interest for PWDs who has ability 
to work in basic.
1.2 Giving the budget for the organization/ Career Groups with good ability by meeting together to organize 
loan system, follow up, evaluating and lesson learned visualizing.

(2) Improve the rule 
1. Set the flexible rule/ guideline according to real career situation of PWDs in different disabilities and different 
career.
2.  Improve Loaning Process to be uncomplicated and fastbecause inconvenientfor PWDs in traveling.
3. Open different channel of sending back the loan, expand the date of sending back the loanabout 3 month-
sand except the fees of sending back the loan.
4.  Change the date of sending back the loan to be suitable to each career such as the cow: 3 years to get the 
return investment, sheep and goat: 1 year to get the return investment.
5. Decentralized to provincial to allocate the budget more efficiently

(3) Supporting to Disabilities Organization by let them creating their own welfare
1. Giving the budget for disabilities organization with good ability in creating their own welfare for their mem-
bers. Might have the agreement with Department of Local Administration to corporate in complete researching 
report of “Model and Path of Career Group Promotion or Social Welfare for Persons with disabilities (PEDs) 
2. Giving the budget for disabilities organization to support them in creating their own welfare for their mem-
bers.Giving the consult to them about welfare management.  
3. Follow up and evaluating of giving the budget by Empowerment Monitoring and Evaluation
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APCD/JAIF Project in Cambodia, Lao PDR, Myanmar, and Vietnam

Lynette Lee Corporal
Asia-Pacific Development Center on Disability (APCD), Thailand
lynette@apcdfoundation.org

Thailand
Design/purpose of project 
With the overall aim of contributing towards poverty reduction of persons with disabilities in ASEAN, 
this project creates non-handicapping environments in selected target communities of Cambodia, Lao 
PDR, Myanmar, and Vietnam (CLMV) with a particular focus on rural market accessibility for all. Rural 
markets are the center of trade in these in target communities where producers sell their products and 
consumers buy their daily necessities. However, rural markets are often difficult in terms of accessibility 
especially for persons with disabilities. By making rural markets accessible, all persons particularly per-
sons with disabilities will not only have more opportunities to access products or services in the market 
but also have the opportunity to offer their own products and services as a means to fight poverty. 

Methods 
In collaboration with local government officials, persons with disabilities, business sector, rural market 
owners and sellers, and other relevant local stakeholders, the following are the methods used in rural 
market accessibility: 
1) Identification of target rural markets considering location, size, feasibility, and willingness of market 
owners to support the project and allocate free market space for persons with disabilities.   
2) Visitation and access audit of the target market. 
3) Discussion/agreement with market owner and local government officials. 
4) Signing of memorandum of agreement between the local government representative, market owner, 
and the project. 
5) Actual modifications for accessibility of the target rural market. 
6) Monitoring of accessible rural markets. 

Main Findings 
As of June 2015, 16 rural markets have been made accessible for all across the target communities of 
CLMV. Monitoring visits to these rural markets revealed easier physical access to all people including 
persons with disabilities, the elderly, pregnant women, and children among others. This ease of access 
resulted to more people going to market which contributed to an increase of sales for market store own-
ers, thus showing some positive correlation between accessibility and profitability in business.  Persons 
with disabilities who have availed of free market spaces have also found ways to generate income by 
selling products in the market. The atmosphere and attitudes of people in the market towards disability 
have also become more welcoming and positive. 
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Conclusions and suggestions/implementations 
Making rural markets accessible doesn’t only benefit persons with disabilities but all people in the 
community. Accessible rural markets increase opportunities for everyone to access products/services 
in the market and also offer their own products/services as a way to generate income. Accessible rural 
markets can thus contribute significantly towards the development of local economies and is an easy 
to understand model of inclusiveness that should be replicated in other settings to make our societies 
inclusive for all.
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Dapartment for Empowerment of Persons 
with Disabilities 
• To be an excellent organization that integrates the national disability 
empowerment mechanism, promotes strengthening of Disabled Persons' 
Organizations (DPOs), and establishes Thailand as a leading disability 
learning center in the Southeast Asian region"
• To mobilize national disability policies and their integrated implementation.
• To strengthen Disabled Persons' Organizations (DPOs)
• To promote a barrier-free environment for persons with disabilities,  
respect in diversity, and mainstream disability perspectives into the  
development process
• To grow as the national organization which takes a leadership role on 
empowerment of persons with disabilities at both national and regional 
leve

Department of Employment, Ministry of Labour
• Proceeding all legal matters according to the recruitment act
• Analyzing labour market situation, forecastingthe trend of labour 
market demand and supply
• Developing employment service system, measure and recruitment  
procedures.
• Providing vocational guidance, career counseling and aptitude tests 
to general public.
• Performing all duties as prescribed by laws or assigned by the minis-
try or the cabinet.

APCD: Asia-Pacific Development 
Center on Disability
• To promote a barrier-free, inclusive and rights-based society for all 
through the empowerment of Persons with Disabilities 
• Organizations of Persons with Disabilities in Asia and the Pacific
• Foundation under the Patronage of Her Royal Highness Princess Maha 
Chakri Sirindhorn
• continue to empower persons with disabilities to be “Agents of Change”.

Host and 
 Co-Host
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RATCHASUDA COLLEGE, MAHIDOL UNIVERSITY
• Forge quality of knowledge on disability and develop ethical academic 
students
• Establish universal research on disability 
• Contribute to academic services development 
• Create the collaboration amongst the organizations for the disabled 
and with concerned agencies, either national or international
• Break barriers of social discrimination towards disability
• Develop the administration system concerning good governance  
strategies, local knowledge and Thai life-style within the framework of 
economic sufficiency

Thai Health Promotion Foundation 
“All people living in Thailand have capability and live in society and envi-
ronment conducive to good health.”
“To inspire, motivate, coordinate, and empower individuals and organi-
zations in all sectors for the enhancement of health promotive capability 
as well as healthy society and environment to support health promotion 
movement in Thailand.”

ThaiHealth positions itself as a catalyst, which is mentioned in our mis-
sion as “to inspire, motivate, coordinate, and empower.” This allows Thai-
Health to utilize its limited resources in the most effective way.

NISE Corp.
“Propelled the SE Mechanism and Business Sector Network in order to 
Build Thai Disabilities’ Strength”
creation of “Mechanism of development of the social enterprises” by a 
holistic approach by connectivity of the network of impact social enter-
prise to the system of the key markets with integration. It is to raise the 
standard level of the operations on social enterprise and reflect on the 
value in economic and social dimensions of the social enterprise.

Development of social responsibility with the business sector in tactical 
terms and cooperation network aiming to amplify the social impact with 
scalability.
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The National Broadcasting and 
Telecommunication Commission 
• To license and regulate the operations of sound broadcasting, television 
broadcasting and telecommunications services to allow service users to 
have choices of services with quality
• To monitor and provide advice on the undertaking of sound broadcasting, 
television broadcasting and telecommunications services.
• To prescribe measure for the provisions of telecommunications services 
universally and equally in accordance with Section 50
• To protect right and liberty of the people from being exploited by the  
operators; protect individual right of privacy and freedom to communicate 
by means of telecommunications
• To monitor and provide advice on the undertaking of sound broadcasting, 
television broadcasting and telecommunications services.

National Science and Technology 
Development Agency
Conducting the research, development, design and engineering 
Transferring technologies for strengthening the sustainable capacity of the 
local industries
• Developing human resources in the country 
• Building S&T infrastructure for strengthening the economy, society and 
community of the country 

True Corporation Public Company Limited
Development of Thailand, the education of its people, and the environment 
that sustains us as well as improving the lives of those lacking opportunity 
or in distress.  In True Plook Panya Channel Proud to be recognized by 
GERMAN DA VINCI learning TV channel foe its capabilities 

• Creating solutions drawing upon modern telecommunications technology 
to better the lives of people throughout the Kingdom
• Taking decisive action to tackle issues that affect us all
• The highest levels of corporate governance, are honest, communicate 
with integrity and are accountable for our actions

Supporting 
 Organization
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The Government Public Relations Department
promoting and educate about the democratic regime of government 
with the King as Head of State, as well as the policies and operations of  
government, culture, moral values, as well as support services for the pub-
lic education system.

• Public Relations to promote better understanding between public author-
ities and citizens and between citizens together.
• Continue to promote both internal and external purposes. The stability 
And to promote Good Relationship Foreignto support and provide techni-
cal assistance on PR. And mass communications entities, both public and 
private sector.
• Research survey and monitoring referendum. For the to improve public 
policies and programs of the state.
• The Radio Thailand and National Broadcasting Services of Thailand.
Regulatory Practice Radio station and television station in accordance with 
the law.
• Development tools used in the journalism department.
• Production, publication and documentation services. Audiovisual and 
Media As well as serving Audio-visual publicity to government agencies.
Perform other duties as required by law decree. The authority of the Prime 
Minister or the Cabinet or as assigned.

Personnel Management Association 
of Thailand
the premier organization for HRM and HRD professional association for all 
levels of HR professionals a non-profit organization with our objectives to 
develop and provide the highest competency and efficiency of HR manage-
ment and development for various organizations.

PMAT also supports HR professional development in Thailand and has sev-
eral projects to create HR professional competency and accreditation.

Thailand Convention and 
Exhibition Bureau
To enhance the impact of Thailand’s MICE industry on the Thai economy.
To create sustainable fundamentals for Thailand’s MICE industry to com-
pete efficiently and effectively in the international arena.
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Betimes Solutions
a reliable ICT firm by our customers and partners both locally and  
internationally.

developing application solutions, for example, ePaperless, Work Flow, 
CPM, and Business Intelligence.

to be a world class ICT solutions provider in both local and international 
arena among the rare leaders who keep paces toward modernization, 
localization and standardization while at the same time caring for social 
responsibility in constructive terms.

The Thai Chamber of Commerce
To build and share knowledge to all sectors of the business system 
(Knowledge Sharing).

• Development of skills and competitiveness of enterprises in all sectors, 
especially the SME (Competency Enhancement).
• Development of networks and partnerships with public and private 
sector in both regional and global business development in all sectors.  
(Connectivity and Collaboration)
• Enhancing good governance and accountability in the implementation 
of sustainable business practices (Good Governance and Corporate  
Social Responsibility).
• To develop more efficient and have a good image to society. (Organi-
zation Development)

The Federation of Thai Industries.
FTI is a private sector organisation that brings together industrial leaders 
to promote Thailand’s socio-economic development.

represent Thai manufacturers at both national and international levels, 
to help promote and develop industrial enterprises, to work with the  
government in setting up national policies, and to offer consulting services 
 to members.
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Thai Retailers Association
To promote retail business under takings.

• To support and assist in tackling obstacles and difficulties as well 
as negotiating to reach agreement with outsiders for the common 
interests  in business undertakings of members. To watch and mon-
itor movements of the Thai retail market, locally and overseas, for 
the benefits of business undertakings, commerce, industry, finance 
or economy.
• To strengthen unity, cooperation, and coordination among mem-
bers so that they will come closer to exchange and disseminate 
ideas, academic knowledge, commercial information, as well as re-
searches about retail business in Thailand.
• To acquire statistics or documents or inquire from members about 
information on retail business in Thailand with their consent.

 Thai Hotel Association
• To foster the spirit of unity among members and support each oth-
er in hotel industry 
• To support tourism in the country with cooperation from Tourism 
Organizations in both Thailand and overseas 
• To impart knowledge and coordinate among members without in-
volving politics The previous Head Office was located at the Oriental 
Hotel

Thai Association of Governing Boards 
of universities and colleges 
• To support education for people with disabilities. 
• To Declaration of Welcome Disability for promoting competitive 
employment an inclusive society.
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The Thai Bankers’ Association
representing the banking community in discussions with the Bank of 
Thailand, Ministry of Finance, Ministry of Commerce, and other gov-
ernment agencies in formulating and implementing key economic 
and financial policies

promotes member banks to exchange information and experiences 
in their conduct of business with a view to enhancing their produc-
tivity and efficiency

MINOR Group
To Be A Leading Hospitality, Restaurant Operator And Lifestyle 
Brand Retailer Through The Delivery Of Branded Products And  
Services That Provide 100% Satisfaction To All Stakeholders
we believe that sustainability stems from being socially responsible 
in our approach to all endeavors.

Passa Installation Art
PASSA | Perform an ongoing dialogue between people • objects • 
space

‘Passa’ is creative consultancy & design studio experienced in visual 
communication and space enhancement. To transform the percep-
tion of a space by combining concept, design techniques with the 
touch of artisan in the exploration and innovation of materials. Above 
all, to create a better living.
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Siam Nissin Co., Ltd.
“Sales Representative for Disabilities Provider who Understand the 
Disabled Persons”

• Being a sales representative in order to facilitate the disabled  
persons and elders. 
• Encouraging developing the career performance skill by hiring the 
disabled persons to work in the enterprise.
• Supporting for giving the education to the disabled persons through 
the various academies.

Meditech Solution Co., Ltd.
“Eyes Communicated Equipment Creator for the Disabled Persons”
Producing and developing the eyes communicated equipment in or-
der to facilitate the disabled persons who cannot communicate by 
speaking or writing. It also can help to reduce to import the high-
price technology from the overseas and for supporting the innova-
tion that made by Thai people.

Betimes Solutions Co., Ltd. 
“IT Leading Business for Disabled Persons”
• Making high-level labor skill development that suitable for the dis-
abled persons who are in IT working line. 
• Supporting the disabled workers to have the particular ability and 
can compete with common people.

THAI-SEED : 
Thai network of Social Enterprise 
for Empowering the Disabled
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TRUE coffee By Autisticthai Vocational Center
“Coffee Shop that Conform to the Autistic’s Potential”
Empowering and improve the lives of the people with autistic. TRUE 
is partner with Autisticthai Vocational Center which open Truecoffee 
shop at Autisticthai Vocational Center. Truecoffee shop’s staffs train 
methods of coffee business for accompanying person for the people 
with disabilities and methods for doing coffee for autistic persons in 
the center. The aim is development life of the autistic persons and their 
family. This end of year, TRUE and the center have three plans to im-
plement;
1. Opening coffee shop at any events 
2. Doing a mobile coffee shop’s car that can open coffee shop at the 
events
3. Training the autistic persons to apply for work in Truecoffee shop 

Thai Disability Product Service 
Cooperative. Limited
“Encouraged Nationwide Products’ Reaching the Market of Disabled 
Persons’ Network”
• Supplying for the employment rights and encouraging an occupation 
for disabled persons by law for the enterprises and institutes.
• Making the strength in the disabled persons’ working by developing 
the product manufacturing standard and supplying for the market from 
high to low. Moreover, we are also encouraging and supporting for the 
group of product manufacturing and managing by using consignment 
way in order to be convenience for the disabled persons.

Association For the Mentally Ill. of Pitsanuloke 
(AMI.PL.)
“Purchasing and Distributing Center for Disabled Persons in  
Phitsanulok”
• Being a product distributing center for disabled persons that make 
the products can go to the market easily due to being a receiving 
center that receives products from other association in network to sell.
• Being an occupation training and learning center for disabled  
persons since the producing step to product selling step.
• Supporting the disabled persons to attend the general social activity 
in order to train themselves, show their potential and assist others.
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Agricultural Products Trading Association of Per-
sons with Disabilities of Rayong 
“Agricultural Extension of Persons with Disabilities who live in Rayong 
by the Integration Power”
• Being the career training and developing center for disabilities in 
several ways such as livestock farming, handicraft, and agricultural 
product processing. Therefore, it is the integration center in order for 
the strength in producing through the market providing and product 
bargaining with the fair price.
• Encouraging the disabled persons in our network to be hired for the 
suitable position in the enterprise around their residences

Farm D (The Earthworms Farm of People with Dis-
abilities)
“The worm casting of People with Disabilities”
• Being a learning center for the disabled persons who want to work as 
freelancers and connecting with the marketing by being the purchasing 
 center for the products that made by the disabled persons.
• Being a business unit that using its incomes to support the Foun-
dation for Independent Living of Thai with Disabilities’ performance. 
Furthermore, we support the disabled persons to raise earthworms 
for producing the worm casting in commerce efficiently in order to 
make money for the foundation instead of asking for the donation from  
independent or other institutes for being the self-reliance foundation for 
disabled persons.
• Association For the Mentally Ill. of Pitsanuloke (AMI.PL.)

Research and Development Institute for Special 
Education (RISE), Srinakhawirot University
Making special education network both in the country and out of the 
country.
• Researching and developing the special education knowledge and 
publishing academic research.
• Servicing about academic matter for social by performing together 
with other institutes including developing the officers that related with 
this special education.  
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Small and Micro enterprise Development Insti-
tude:SMEDI & Suppapat Shop
“Social Business that Aim to Create the Products from Thai Disabilities”
• Encouraging for the disabled persons’ occupation from the  
beginning to the last by starting from the marketing 
• There is public relations and coordinated for encouraging the  
disabled persons’ potential development.

Half n’ Half
“Supporting the workability for people with disabilities to ensure their 
sustainability.”
• People can be different, but this does not mean that they cannot 
share the goodness to others. They can still fulfill other’s missing parts. 
It is the concept of to give and to receive. The givers become happier 
and so the receivers.  This mixture of feeling has a truthful meaning and 
a great sense of joy. It provides new experiences to both givers and 
receivers in harmony.
• We offer various kinds of tasty bakery combined with quality ingredients, 
production, and staff with dedication.

Center for intellectually disabled innovation
“SE Navigation Model for the Persons with Intellectual Disability”
Developing the persons with intellectual disability to go to the labor 
market by setting a career performance skill training in both technical 
skill and common skill in order to prepare themselves to the labor mar-
ket.

Ray Pankan
“The society of sharing”
• The PanKan Shop is a place where generous people give by donat-
ing items in good condition that can be sold to generous buyers to 
raise funds for scholarships for disadvantaged children.
• The Pan-Kan Shop accepts donated items, such as books, mag-
azines, clothing, household items, jewelry, sporting goods, souvenir, 
and collectables. The shop sells them at a low price. All money raised 
(without deducting any expenses) is given to the Yuvabadhana Foun-
dation to be used as scholarships.
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Directory Contact

No. Organization Details Website

Government

1
Ministry of Social Development 
and Human Security

2

Department for Empowerment 
of Persons with Disabilities,  
Ministry of Social Development 
and Human Security

“To be an excellent organization that integrates the national 
disability empowerment mechanism, promotes strengthening 
of Disabled Persons’ Organizations (DPOs), and establishes 
Thailand”

 www.nep.go.th

3 Ministry of Labour
“Protection, skill development, the promotion of employment 
of people and any other governmental functions as prescribed 
by law to be the powers and duties”

www.mol.go.th

4
Department of Employment, 
Ministry of Labour

“Promote employment, protection and provide information for 
people in labour market” www.doe.go.th

5
Department of Skill Development, 
Ministry of Labour

“Researches and develops standards to evaluate job exper-
tise and competency” www.dsd.go.th

6 Thai Social Enterprise Office “Stimulate cooperation among social enterprises and develop 
their networks in Thailand” www.tseo.or.th

7
Chonburi Provincial 
Administrative Organization

“his collaboration is the key enterprises in all sectors of the 
Parties to the city as a tourist stop. International standard and 
economic development, education, health, environment , 
integrated by local authorities. As an important vehicle to drive 
towards sustainable development”

www.chon.go.th/cpao

8 The Pattaya City “The city of support for public safety of life and property the 
disabled person” www.pattaya.go.th

9
The Government Public 
Relations Department “Empower public relation for inclusive society” thailand.prd.go.th/

10
Department of Business 
Development

“Serving as professional building corporate governmance 
stabling quality standards for Thai business”

www.dbd.go.th/dbdweb_en/

11 Social Security Officer
“Joint effort to develop the social security work to prosperity 
and progress: an ideal for the benefits of the country and 
society”

www.sso.go.th/wpr/eng/
index.html

12
National Science and Technology 
Delopment Agency (NSTDA)

“”Research and Development, Technology Transfer, Human 
Resources Development, Infrastructure
Development for help people with disabilities”

www.nstda.or.th/eng

13
Office of the National Broadcast-
ing and Telecommunications 
Commission (NBTC)

“Broadcasting and Telecommunications for empowering the 
disabled person” www.nbtc.go.th

14 Thai Health Promotion 
Foundation (ThaiHealth)

“All people living in Thailand have capability and live in society 
and environment conducive to good health.” www.thaihealth.or.th
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Business

1
The Stock Exchange of Thailand 
(SET)

“Empowering business and investors through our strengths to 
match the right financial opportunities”

www.set.or.th/en

2 The Federation of Thai industries

“Represent Thai manufacturers at both national and international 
 \levels, to help promote and develop industrial enterprises, to 
work with the government in setting up national policies, and to 
offer consulting services to members.”

www.fti.or.th

3 The Thai Chamber of Commerce
“To be leading business institution, working with integrity, 
efficiency and wide networking in driving the Thai economy, 
society and education into the global community with clear 
and sustainable direction”

www.thaichamber.org

4 Thai Listed Companies Asso-
ciation

“Provide a central platform for listed companies to take part 
in and acknowledge the issuance or amendment of rules and 
regulations”

www.thailca.com

5 Federation of Thai Capital Mar-
ket Organizations (FETCO)

“Representing private sectors in drawing a roadmap to en-
hance the Thai capital market, as well as being a key 
mechanism to help drive related government policies”

www.fetco.or.th

6 The Thai Bankers’ Association 
(TBA)

“Promotes member banks to exchange information and 
experiences in their conduct of business with a view to 
enhancing their productivity and efficiency.”

www.tba.or.th

7 The Tourism Council of Thailand 
(TCT)

“Propose important guideline policy, promote quality verifica-
tion system, standard system, and quality assurance system 
of the businesses related to the goods or services for tourists, 
and to encourage the tourism industry”

www.thailandtourismcoun-
cil.org

8
Personnel Management Associ-
ation of Thailand (PMAT)

“To promote the principles and practices of Personnel 
Management and improve labour relations in Thailand and 
advance knowledge of how to manage personnel.” www.pmat.or.th

9 CSR Club “Connecting for sharing” www.thailca.com/csr

10 Wisetek Solution (Thailand) 
Limited

“To provide comprehensive new product & returns management  
services to the global IT hardware industry.” www.wisetek.net

11 MSIG Insurance (Thailand) 
Public Company Limited

“Providing retail and commercial insurance for Thai and 
international customers through multiple distribution channels.” www.msig-thai.com

12 MINOR Group
“To be a leading hospitality, restaurant operator and lifestyle 
brand retailer through the delivery of branded products and 
services that provide 100% satisfaction to all stakeholders” www.minorinternational.com

13 The Hong Kong and China Gas 
Company Limited (Towngas)

“Ensuring our ongoing sustainability into the future, our total 
and uncompromising commitment to ethical and responsible 
business practices forms the cornerstone of our corporate, 
environmental and social activities.”

www.towngas.com



122    |   Workability Asia Conference 2015

No. Organization Details Website

14
Ek-Chai Distribution System Co., 
Ltd. (TESCO LOTUS)

“Market place of product and service for the disabled 
persons” www.tescolotus.com

15
FWD Life Insurance Public Com-
pany Limited

“Provides modern technology  using digital  and innovative  
service solutions for our customers.” www.fwd.co.th

16
Krungthai-AXA Life Public 
Company Limited

“Doing business responsibly, and to building trust-based 
relationships with all of our alliances.” www.krungthai-axa.co.th

Disabled Organization

1 Cambodian Disability Mission for 
Disability

“Promote rights and well-being of persons with disability and 
their families. Also CDMD is working at grassroots, national 
and regional levels to advocate for disability rights to access 
to education, livelihood and disability inclusion development.”

www.cdmdcambodia.org/

2 Komar Pikar Foundation

“Promote children and youth with moderate and sever  
disability and their families. Key projects; community day 
center, inclusive education, vocational skill training,  
employment and advocacy for policy change.”

www.komarpikar.org/

3 The Hong Kong Society for the 
Blind

“Provide services and opportunities to facilitate the equal 
participation of people with visual impairment in Hong Kong.” www.hksb.org.hk/

4 KYOSAREN

“We are against any disorder, and help people with disabilities 
as foundation-minded at the time of co-operation continuous 
formation, practice aiming the following points in disabled 
management.”

www.kyosaren.com

5
Zencolo (Association of 
Industrial Rehabilitation Centers)

“Normalization and, persons with disabilities, “full participation 
and equality” of realizing the organization that consists of a 
social welfare corporation”

www.zencolo.or.jp

6
Japan Social Employment 
Council (SELP)

“Enforcement of the Act Promoting Procurement from Facilities 
for Disabled Workers and Future Issues”

7 Macau Special Olympic “Vocational Rehabilitation Services - intellectual disabilities 
employment eligible employer recognition”

www.specialolympicsma-
cau.org

8
Marist Solidarity Cambodia 
(MSC) “Support for young people with disabilities” www.maristsolidaritycam-

bodia.org

9 DUAL BLESSING BHD. “Complement the effort of the Government to enrich the lives 
of the disabled through training.

www.facebook.com/DualB-
lessingBhd

10
The Menial Health Association 
Of Hong Kong

“Provide quality rehabilitation service, to assist people 
with mental illness and mental handicap to re-integrate into  
community and to lead an independent life” www.mhahk.org.hk/eng/

11 Thai Disabled Development 
Foundation (TDDF)

“Support and promote an equal opportunity and full participation 
for disabled persons in society” www.tddf.or.th
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12
The Redemptorist Foundation or 
Persons with Disabilities (RFPD)

“Employment and Career Promotion Development of Disabled 
Persons Change leadership and empower people with disabilities 
into society of equality.”

www.mahatai.org

13
Foundation for These Abled 
Persons Inc. (FTI)

“Change to enable organizations of PWDs to be economically 
self-sufficient and meaningfully participate in an inclusive and 
supportive environment”

www. fti2009ph.webs.com

14
Sri Lanka Foundation of Rehabil-
itation for the Disabled (SLFRD)

“Develop this organization by providing their services, knowledge 
and time voluntarily and works for the development of the  
disabled people in Sri Lanka”

www.slfrd.org

15
The Association of People with 
Disability (APD)

“Create an inclusive society, where people with disabilities are 
accepted into the mainstream economy and social life.” www.apd-india.org

16 Disability NGOs Alliance (DNA) “Enhance the sector significantly by showcasing sector-level 
projects”

www.shristispecialacademy.com

17 Special Talent Exchange 
Program (STEP)

“Employers to include qualified disabled candidates in their 
employee recruitment efforts” www.step.org.pk

18 National Disability Services 
(NDS)

“Resources and opportunities to enrich the careers of  
members, create community and further strengthen the  
Australian disability sector” www.nds.org.au

19 Asia-Pacific Development Center 
on Disability (APCD)

Persons with Disabilities and Organizations of Persons with 
Disabilities become agents of change. The business sector 
becomes one of partners of change.” www.apcdfoundation.org

20
Tahanang Walang Hagdanan, 
Philippine “uplift the lives of the Orthopedically handicapped persons” www.twh.org.ph

21
The Hong Kong Society for the 
Blind

“To provide services and opportunities to facilitate the equal 
participation of people with visual impairment in Hong Kong” www.hksb.org.hk

22 Komar Pikar Foundation “Combodian children and youth with moderate to serve  
disabilities living dignified lives in inclusive communities” www.komarpikar.org

23
Cambodian Disability Mission for 
Disability

“To coordinate and build capacity of people with disabilities, 
communities and stakeholders to provide equal opportunity for 
people with disabilities to fully participate in all development 
efforts”

www.cdmdcambodia.org

Academic

1 KYOTA UNIVERSITY

“Development of educational pathways offering a hierarchical arrangement 
of diverse disciplinary knowledge and facilitating a wide variety of learning 
choices. It takes time for students to realize their abilities to the fullest 
extent”

www.kyoto-u.ac.jp

2 De La Salle – College of Saint Benilde

“Spiritual creative pursuits, artistic endeavors, service to the community, 
awareness of environmental issues, and concern for the common good are 
all part of the Benildean education” : www.benilde.edu.ph
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3 Srinakhawirot University

“One of the leading research and learning organizations 
on a basis of virtue and education oriented to international  
innovation and creativity” www.swu.ac.th

4

Research and Development 
Institute for Special Education 
(RISE), Srinakhawirot University

“Education Supported and Encouraged in order to Develop 
Special Needed People” www.rise.swu.ac.th

5 Ratchasuda College, Mahidol 
University

“The college to enhance and develop the potential for knowl-
edge, education, research and the provision of services to  
benefit Thai people with disabilities” : www.rs.mahidol.ac.th

6 Suan Dusit Rajabhat University, 
Thailand

“Especial university which has the very distinctive identities, to 
be exact, food industry, childhood education, service industry 
and nursing science under the excellence-based develop-
ment process.”

www.dusit.ac.th

7 Huachiew Chalermprakiet 
University

“Builds awareness of the obligation and duty to create harmony 
and agreement among all members of the institution, and  
creates awareness, to a good level, of being responsible in  
relation to all sectors of society.”

www.hcu.ac.th

8

Pacific Basin University Centers 
for Excellence for Developmen-
tal Disabilities

“Provides a voice within local government for people with 
developmental disabilities, speaking for positive values and 
advocating change.” www.cds.hawaii.edu/pbuce

9

) The Center on Disability Stud-
ies and Professor of Disability 
Studies at the University of 
Hawai‘i at Manoa

“Promote diverse abilities across the lifespan through interdis-
ciplinary training, research, and service” www.cds.hawaii.edu

10 Curtin University
“Corporate business, industry, government and the commu-
nity and our courses have a strong practical focus, with most 
involving vocational or work experience components.”

www.curtin.edu.au

Non-government Organizations

1

United Nations Economic and 
Social Commission for Asia and 
the Pacific (UNESCAP)

“To be the most comprehensive multilateral platform for 
promoting cooperation among member States to achieve 
inclusive and sustainable economic and social development in 
Asia and the Pacific.”

www.unescap.org

2 Unilab Foundation “In our unique ways, we can all help build a healthier 
Philippines.”

www.unilabfoundation.org/
healthierPH/home

3 Tung Wah group of Hospitals “Organization that brought together the most influential 
Chinese residents of Hong Kong in the early colonial period” www.tungwah.org.hk

4 New Life Psychiatric Rehabilita-
tion Association

“Promote mental wellness for people in recovery of mental 
illness and for their families and the general public with the 
ultimate goal of equal opportunities, social inclusion, accept-
ance and full participation for all in the community”

www.nlpra.org.hk
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5 NRCD Nepal
“Carried out an advocacy and awareness raising campaigns 
to sensitize and aware on different issues of disabilities to 
protect and promote the rights of the PWDs”

6
Bangladesh Protibondhi Foun-
dation (BPF)

“Provide total service to disabled children and adults  
throughout the country to make them independent and  
self-reliant ensuring equal opportunities and rights in all 
spheres of life.”

7 Daybreak Organisation
“Leading national voluntary organisation focused entirely on 
the delivery of family group conferences (FGCs) and related 
training.”

www.daybreakfgc.org.uk

8 The Leprosy Mission Myanmar
“To certain principles and ways of working. They consist of 
both ‘supporting’ (donor) countries and ‘implementing’ (field) 
countries.”

www.leprosymission.org/
myanmar.html

Social Enterprise (SE)

1 Siam Nissin Co., Ltd.
“Sales Representative for Disabilities Provider who Understand 
the Disabled Persons” www.siamnissin.com

2 Meditech Solution Co., Ltd.
“Eyes Communicated Equipment Creator for the Disabled 
Persons” www.meditechsolution.com

3 Betimes Solutions Co.,Ltd. “IT Leading Business for Disabled Persons” www.betimes.biz

4
True Corporation Public Company 
Limited

“Leading provider of integrated communications solutions and 
one of the nation’s strongest brands”

www.true.listedcompany.
com

5 Thai Disability Product Service 
Cooperative. Limited

“Encouraged Learning and Occupation Developing that 
Conform to the Autistic’s Potential” www.autisticthai.com

6 Autisticthai Vocational Center “Encouraged Nationwide Products’ Reaching the Market of 
Disabled Persons’

Website : www.facebook.
com/TDPSC01

7 Association For the Mentally Ill. 
of Pitsanuloke (AMI.PL.)

“Purchasing and Distributing Center for Disabled Persons in 
Phitsanulok”

Website : www.facebook.
com/jitpitlok?fref=ts

8

Agricultural Products Trading 
Association of Persons with 
Disabilities of Rayong

“Agricultural Extension of Persons with Disabilities who live in 
Rayong by the Integration Power” www.aptapd-rayong.org

9 Farm D (The Earthworms Farm 
of People with Disabilities) “The worm casting of People with Disabilities” Website : http://www.fil.or.th/

home

10

Small and Micro enterprise De-
velopment Institude:SMEDI and 
Suppapat Shop

“Social Business that Aim to Create the Products from Thai 
Disabilities” www.suppapat.com
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11
Half n’ Half by Ray Bakery 
School

“Supporting the workability for people with disabilities 
to ensure their sustainability.”

Facebook : Half n half 

12
Center for intellectually disabled 
innovation

“SE Navigation Model for the Persons with Intellectual 
Disability” www.able-cidi.com

13 Ray Pankan “The society of sharing” Website : www.facebook.
com/raypankan

14 NISECorp S.E. Co.,Ltd. “Propelled the SE Mechanism and Business Sector Network in 
order to Build Thai Disabilities’ Strength” www.nisecorporation.com

15 Shwe Minn Tha Enterprises “Let’s create an inclusive society with love, affection and 
sympathy from human to human.”

www.smtgroupmyanmar.
com

Other

1
Asian Conference on Computer 
Vision (ACCV) “English IT Program for visually impaired people” www.accv2014.org

2
BIZLINK CENTRE SINGAPORE 
LTD

“EMPLOYMENT CREATION FOR PWDS AND THE DISADVAN-
TAGED IN SINGAPORE” www.bizlink.org.sg

3
Sadayanodai Ilaignar Narpani 
Mandram(SINAM)

“Providing skill training, organizing income generation 
schemes, mobilizing, Government schemes, Community 
based rehabilitation, Employment opportunities for PWDs.”

www.sinamngo.in
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Advanced Info Service Public Company Limited

Mobile phone operator company
 “To promote employment for people with disabilities is such a rewarding 
experience.”

Everybody has his or her own uniqueness. This is also true for people 
with disabilities. AIS truly believes in this and would like to support them.

As a telecommunications service provider, AIS is committed to connect-
ing all people and supporting their livelihoods including those with disa-
bilities as well.

Toyota Motor Thailand Co.,Ltd. (TMT)

“Toyota’s Corporate Social Innovation”
Toyota Foundation has established in October, 1992. Since 22 years ago 
we do activities to social impact. We focus on promoting a sustainable 
society in three strategies;

• Supporting education of children and youth who live in countryside 
such as history, art, culture and neighboring countries.
• Developing the lives of children, youth and people with disabilities. 
Also, promoting environmental conservation.
• Promote the implementation of nonprofit organizations to creative inclu-
sive society

HILTON PATTAYA

“To be the hotel of choice for both business and leisure travelers.

PATTAYA, Thailand - Hilton Pattaya today announced that it has received 
the 2013 Thailand Accessible Tourism Awards certified by Department 
of Tourism, Ministry of Tourism and Sports of Thailand. The award was 
presented to hotels that exemplify the high standard of universal design 
and provide accessibility to all guests including the elderly, handicapped 
and pregnant women. 

“This award is testament that Hilton Pattaya stands out as a distinctive, 
best in design and deeply cares all guests especially the underprivileged 
and old-aged. We attempt to offer those guest facilities and the finest in 
hospitality, service and dining for memorable experience.” said Rudolf 
Troestler, general manager, Hilton Pattaya.

Sponsor
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FROM CHARITY 
 TO CHANGE


